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mpany And Agent Views Of 
Vexing Auto Problems Offered 
At Joint Parley In West Virginia 


The company and agent outlook on automobile problems—causes and some 
possible cures—were presented by the presidents of Assn. of Casualty & Surety 
Executives and National Assn. of Casualty & Surety Agents at their joint an- 
nual meetings this week in White Sulphur Springs, W. Va. Robert Z. Alexander, 
president of American and of the company organization, and Benjamin H. Pad- 
dock of Detroit, president of the agents’ group, showed agreement on most issues, 
put on such matters as commissions and renewal billing procedure they offered 
well-reasoned opposing points of view. Mr. Alexander waited until the close 
of his talk to tackle the commission question, but with Mr. Paddock this was 
item #1 on the agenda. 


Robert Z. Alexander 


Speaking from the background of a 
ock company president, Mr. Alex- 
der stressed the urgency for finding, 
ially in the important automobile 
jability line, the road back to an 
derwriting profit. The performance 
f insurance companies and therefore 
f insurance stocks in the last 30 
onths leaves much to be desired and 
ay cause stockholders to wonder 
bout an industry that permits feast 
r famine operations, he observed. 
tock fire and casualty companies 
y be confronted by capacity prob- 
lems if the expected expansion in in- 
ustry, building and business activity 
mes about, and insurers may find 
it desirable to seek additional capital. 
“Unless investors rate insurance 
ks as prime investments, addition- 
1 capital will be hard to come by,” 
. Alexander remarked. “Or, to put 
it another way, the procurement of 
ditional capital will be very ex- 
nsive.” 
The most compelling responsibility 
of company management, of agents, 
and even of commissioners, Mr. Alex- 


ander said, is to see to it that the 
(CONTINUED ON PAGE 11) 


Benjamin H. Paddock 


Mr. Paddock commented that agents 
and companies have “a joint problem, 
and a tremendously serious one.” But 
he does not believe that a cut in 
agency commissions alone is the an- 
swer. “It goes much deeper than 
that.” Nor does he believe that the 
answer to direct writer competition is 
the agents “surrendering to the com- 
panies some of the basic responsibili- 
ties of an agent, such as policy writ- 
ing, direct billing and collection of 
premiums, at least until such time as 
it has been definitely proven that 
home offices can handle such matters 
at much lower cost than the agents.” 

Some simplification in policy forms 
is in order, he said, with less cumber- 
some endorsements required. Flat can- 
cellations and “not taken” policies can 
be corrected by earnest effort on the 
part of agents. Rating structures can 
be improved, made less complicated 
and more responsive to trends. A “tre- 
mendous amount of duplication of ef- 
fort,” on the part of companies and 
agents, can be eliminated. The public 
can be made actively aware of the 


fact that they are bearing the cost of 
(CONTINUED ON PAGE 21) 








stand the charge of secrecy. 

Public disclosure of rate filings is 
prevented by the statute which pro- 
vides that they shall be open to 
public inspection only after they have 
been made effective by approval of 
the insurance department. Despite this, 
Commissioner Smith has indicated that 
he expects public hearings because of 
the Philadelphia protests. 

The Middle Department said that it 

(CONTINUED ON PAGE 26) 


Middle Department 
Denies Secrecy In 


Pa. Rate Proposal 


The Middle Department of Fire 
Underwriters has issued a_ public 
statement denying charges of secrecy 
and star chamber proceedings made by 
spokesmen for the city of Philadelphia, 


O’Mahoney Questions 
Commissioners On 
Operational Details 


WASHINGTON—The Senate anti- 
trust and monopoly subcommittee, 
whose: investigation of the insurance 
business and of state regulation is be- 
ing directed by Sen. O’Mahoney, has 
sent a questionnaire to all state super- 
visory officials. Several questions are 
aimed at finding out what requirements 
new companies have to meet to get 
into business and what standards, fi- 
nancial and otherwise, are applied to 
insurers from outside who are seeking 
to enter the state. 

In addition, several questions are 
asked about the method of selecting 
the commissioner, outside activities of 
insurance department staffs, if any, 
etc. 


How Many New Insurers? 


Specifically, the subcommittee wants 
to know the number of new domestic 
insurers, broken down by category, 
that have been chartered and licensed 
in the state in the past five years, along 
with the total premium volume of such 
companies for 1957. 

How many out-of-state companies 
have been admitted and how many 
have withdrawn in the period 1953-57 
inclusive? The questionnaire calls for 
all details concerning companies that 
have applied for licenses in the past 
five years, where such applications 
were denied or not acted upon. 

What are the minimum capital and 

(CONTINUED ON PAGE 27) 


Lower Mass. PHD Rates; 
Some Collision Rates 
Are Also Reduced 


National Automobile Underwriters 
Assn. has reduced private passenger 
full coverage comprehensive rates by 
7% to 12% in Massachusetts. Collision 
rates on the class were reduced by 
13% where experience improved, but 
were unchanged in parts of the state. 

The discount on private passenger 
collision rates for farmers was in- 
creased from 20% to 30%. Nominal 
increases and decreases were made in 
commercial and miscellaneous type 
automobile rates. 

The changes are effective Oct. 15. 








in connection with proposed fire rate 
adjustments in Pennsylvania. The 
Philadelphia Inquirer has predicted a 
%% boost in rates on both business 
and residential buildings. 


Cites Commissioner’s Role 


Statutes dealing with rate revision 
ate clear, the Middle Department con- 
nds, and are being scrupulously 
dbserved by the companies and by 
the insurance department. The legis- 
lture has designated the insurance 
‘mmissioner as the public official to 
Sipervise the business for the best 
iterests of all policyholders in Penn- 
Yivania, the Middle Department 
Wints out. Since the rate change 
Moposals are now being studied by 

commissioner, who is the public’s 
resentative, it is difficult to under- 


National Assn. of Insurance Brokers 
has asked the major fire companies to 
make available property insurance en- 
dorsemehts against loss from nuclear 
or radioactive contamination. The re- 
quest was made in a letter from Merlin 
J. Ladd of Boston, NAIB president, to 
William E. Newcomb, president of 
Great American, in the latter’s capac- 
ity as chairman of American Insur- 
ance Assn. The letter stressed the 
growing need for such coverage, par- 
ticularly in view of recent wholesale 
exclusions of this exposure on all risk 
property policies and the rapidly ex- 
panding use of radioactive materials. 

Mr. Ladd expressed concern that the 





ay 


Urges Nuclear Contamination Cover 


insurance industry is being lulled into 
believing that everything has been 
done which needs or ought to be done 
by private insurance in the nuclear 
field. He warned that this was a false 
conception and cited authoritative 
statements on the existing gap in 
coverage and the possibility of acci- 
dents occurring in this field where a 
property owner would be unable to 
recover his losses through private in- 
surance or government indemnity. 

In a relatively short period of time, 
Mr. Ladd said, nuclear installations, 
fabrication, transportation and dispos- 
al will be so situated throughout the 

(CONTINUED ON PAGE 25) 


Slawsby And Jones 
Elected To Top 
Positions In NAIA 


Glover, Forcier, Cubbedge Qn 
Executive Committee, White 
Gets Woodworth Memorial 


NEW ORLEANS—Paul H. Jones of 
Tucson was elected vice-president of 
National Assn. of Insurance Agents as 
one of the more successful conventions 
of the organization closed down here. 
It was, of course, no surprise that 
Archie M. Slawsby of Nashua, N. H., 
moved up from the No. 2 to the No. 1 
spot, succeeding Louie E. Woodbury of 
Wilmington, N. C. 

More than usual interest centered 
on the executive committee posts. 
There were several candidates, but 
the winners were Hayne P. Glover of 
Greenville, S. C., who was elected for 
three years; Valmore H. Forcier of 
Danielson, Conn., who was elected to 
the one year term created by the 
elevation of Mr. Jones to vice-presi- 
dent, and Cooper M. Cubbedge of 
Jacksonville, Fla., who was selected 
by the executive committee. 


White Gets High Honor 


Morton V. V. White of Allentown, 
Pa., state and national association 
wheelhorse and adviser for many 
years, was honored by the presentation 
of the Woodworth memorial trophy, 
highest individual honor the associa- 
tion bestows. The fact that Mr. White 
was getting the trophy was one of the 
better kept secrets of the convention. 

The California mileage cup went to 
New York, with Ohio and Washington 
as runners-up; the Des Moines attend- 
ance trophy to Florida, with Ohio and 
Texas second and third; the Connecti- 
cut membership award to Iowa, with 
Nevada and Florida in the money, the 
Walter H. Bennett local board trophy 
to Miami, with Wichita, Dallas and 
Modesto, Cal., getting honorable men- 
tion, and the Sparlin cup to Florida. 

At the closing session of state 
national directors agents discussed at 


some length what is being done to 
(CONTINUED ON PAGE 17) 





Paul H. Jones of Tucson, the new 
vice-president of NAIA, and George S. 
Hanson, executive secretary and gen- 
eral counsel, at the New Orleans con- 
vention. 
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Get Facts Before 
Blasting Doctor For 
Seeming Overcharge 


The almost complete freedom from 
justified complaints about A&S claims 
“borders on the unbelievable,” Cecil J. 
North, executive vice-president of 
Metropolitan Life, told the annual 
meeting of International Claim Assn. 
at French Lick Springs, Ind. 

Mr. North was citing figures from 
the report issued by the New York de- 
partment on complaints in connection 
with A&s. 

For companies operating in New 
York state, the department reported 
that it had reviewed, in 1957, a total 
of 614 complaints from individuals 
with personal A&S coverage. The de- 
partment felt that 242 of these com- 
plaints were justified. The A&S pre- 
mium in New York state for the com- 
panies concerned, for personal A&S as 
distinct from group coverage, totaled 
$226,480,000. 

“That is,” said Mr. North, “there 
was about one merited complaint per 
million dollars of premium. When one 
considers the promptness with which 
an irate American can complain, if he 
thinks there is a reason, this perform- 
ance—one complaint per million dol- 
lars of premium—borders on the un- 
believe ple.” 


$200,000 Loss On 
Atlanta Synagogue 


The insurance loss on the synagogue 
at 1589 Peachtree street, N. E., Atlan- 
ta, which was dynamited last Sunday, 
will run $200,006, according to prelim- 
inary estimates. Approximately $758,- 
000 of fire and extended coverage was 
carried on the _ structure and_ its 
contents. 

About $1,000 damage was done to 
Royal-Globe’s southeastern headquar- 
ters office at 1605 Peachtree street, 
next door to the synagogue. The blast 
plew out windows and damaged 
frames and venetian blinds in the 
amsurance company structure. 

The new home office building of 
getail Credit Co., across the street 
trom Royal-Globe suffered no damage 
from the blast. 
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Technical Advice, Experiences Given 
During NAIA Advertising Session 


There was a large crowd and plenty 
of interest at the “workshop” session 
on advertising on the final morning 
of National Assn. of Insurance Agents’ 
convention at New Orleans last week. 
Although J. A. Neumann, Jamaica, 
N. Y., past president and chairman of 
the new advertising committee did get 
in a few plugs for contributions to the 
1959 campaign, it was in no 
sense a fund-raising session. Rather, it 
stressed how agents, individually and 
collectively can tie themselves to the 
campaign. It featured both agents who 
have been successful with advertising 
and executives of firms retained by 
NAIA and between them interest was 
at a high level. 


TV, Billboards And Radio 


The agents on the program were J. 
D. Baumhauer Jr., Mobile; F. L. Nel- 
son, Jackson, Miss., and John Chest- 
nut, Clearwater, Fla. Mr. Baumhauer 
described the activities of the Mobile 
board, which, on a $2,500 budget, left 
newspaper advertising to the indivi- 
dual office and concentrated on bill- 
boards and radio. Instead of trying to 
show many names on billboards, : the 
Mobile arrangement was to make it 
possible for any agent to secure, for 
a 45 day period—cost $75—his name 
alone on a billboard which featured 
the “Big I.” This was very successful, 
some agents using this as much as 
four times. The Mobile board will use 
the same tieup with the National 
Board radio program, again stressing 
the NAIA symbol. 

Mr. Nelson said that 20 of the 34 
members of the Jackson board joined 
in a program at $300 each. Contrary 
to the Mobile practice, the Jackson 
agents made their biggest expenditure 
in newspaper advertising, incuding a 
half page in a special Sunday paper 
issue featuring insurance in the city. 
Radio, television and billboards were 
used to a lesser extent. Mr. Nelson 
said that telephone directory adver- 
tising draws well, but offered the crit- 
icism that there are too many “insur- 
ance” headings. He urged display of 
the “Big I” emblem wherever possible. 

Mr. Chestnut’s talk was interesting 


in that he has not tied himself in with 
NAIA advertising as yet—though he 
intends to do so—but has been very 
successful working with the advertis- 
ing of one large company. As a result, 
he said he is known in his community 
as the “man with a plan.” He empha- 
sized—and got a sympathetic reaction 
—that the important thing is to iden- 
tify aneself locally with the symbol, 
slogan, etc., which his neighbors see 
in national advertising. 

The “professionals” included Frank- 
lin Schaffer, vice-president Doremus 
& Co.; P. E. O’Rourke, advertising di- 
rector Family Weekly; John Sheehan, 
Television Bureau of Advertising; 
Jacques Megroz, Life magazine, and 
D. R. Harvey, New York, Reuben H. 
Donnelley Corp. Mr. Schaffer ex- 
plained the NAIA campaign and each 
of the others discussed the specialized 
advantages of what his medium had to 
offer. Mr. Harvey flashed on a screen 
a blowup of the advertising of Thomas 
E. Wood in the Cincinnati classified 
section of the telephone book and 
quoted L. C. Graham, executive vice- 
president of the agency, on its excel- 
lent results. This naturally caused A. 
M. O’Connell, past NAIA executive 
committeeman, also of that agency, to 
be called on for a bow. 


Questions, Answers And Plans 


There was a lively question period. 
Mr. Schaffer was asked what an agent 
should budget for advertising, beyond 
his NAIA contribution. His reply was 
that twice this sum should be the min- 
imum. L. U. Hutchinson, Orlando, 
Fla., told of the “Welcome to Florida” 
billboards sponsored by his associa- 
tion on the main entrances to the 
state, featuring the “Big I” and tell- 
ing visitors to call on a member if they 
got into trouble. C. M. Jones, Pitts- 
burgh, told of the Pennsylvania asso- 
ciation plan for referring clients who 
move away to the association of the 
client’s new state. In addition to Mr. 
Neumann, A. H. Miller, Hackensack, 
N. J., 1958 advertising chairman, and 
J. R. Mathews, New York, NAIA staff 
member in charge of the campaign, 
spoke briefly. 








In the hospitality suite maintained by Pacific of New York group during the 
convention in New Orleans of NAIA are shown William W. Barrett of Kansas 
City, Jack D. Coleman of Hutchinson, Kan., Howard M. Taylor of the company’s 
home office, and Jack P. Gallagher of Jackson, Miss. 


Kansas Agents Assn. 
Slates Top Speakers For 
Wichita Rally, Oct. 22 


The program for the annual con- 
vention of Kansas Assn. of Indepen- 
dent Insurance Agents at the Broad- 
view Hotel, Wichita, Oct. 22-24, has 
been set. Featured during the three 
day meeting will be several outstand- 
ing insurance experts and specialists. 

Speakers, and their topics, are: 
Charles Tye, NAIA tax expert and 
counsel, “Tax and the Local Agency;” 
Cliff C. Otto, Western companies, 
“Revival of Faith;’ William Hum- 
phreys, Commercial Standard, “The 
Agency System—Future Unlimited;” 
and George Hanson, NAIA general 
counsel and secretary, “Development 
of the American Agency System.” 

Keynote speaker will be Gene Flack, 
public relations specialist Sunshine 
Biscuit Co. Two panel discussions are 
slated: “The Package Policy,” and 
“Machine Accounting Application for 
Insurance Agencies.” 


October 17, | 


Highway Has New 
Owners, New Name; 
Now Metropolitan 


At a meeting Oct. 8 for all em 
ployes of Highway Ins. Co. of Chie: 
go, it was announced that Tsurang 
Corp. of America, Indianapolis, ha 
sold all of the stock of Highway to! 
group identified as “Chicago inves 
tors.” Insurance Corp. had acquire; 
stock ownership of Highway in earl! 
June, 1958, following the discover, 
of a defalcation by one of the forme 
officers, and had completely rehab} 
itated the company by a progr 
which included making cash additio 
to surplus in an amount of approxi 














Russell H. Matthias, who was toast 
master at the meeting, announced hi 
retirement as president of the com 
pany, after having guided the com. 
pany through the entire period 4 
adjustment and rehabilitation, an 
introduced his successor, John J. Fah. 
renbach, who had been vice-presiden 
and treasurer of the company and ip 
active charge of operations. George Ff. 
Connors Jr., vice-president, was elect. 
ed treasurer. Robert Brody is vice. 
president in charge of claims. 

Mr. Fahrenbach said that a further 
cash addition to the surplus of the 
company in excess of $100,000 wa 
being made by the new owners of the 
company within a week and that the 
name of the company is being changed 
to Metropolitan Insurance Co. Mr. Fah- 
renbach stated that the company will 
continue writing all casualty lines and 
that a certified audit report completed 
by John J. McGauley, St. Louis CPA, 
established the present position of the 
company and that all efforts would 
now be directed toward future de- 
velopment. 

F. Vernon Rosenthal, assistant di- 
rector of insurance of Illinois, con- 
gratulated the new officers and em- 
ployes and stated that it appeared 
that the past difficulties of the com- 
pany occasioned by a defalcation by 
a former officer had been met and 
solved and that the company has 
emerged as one with which all can 
be proud to be associated. 

Bernard Quebman, the examiner 
from the Illinois department in charge 
of the examination of Highway, also 
congratulated the officers and em- 
ployes and stated that he was in the 
process of completing his examination 
report. 


McGinnis & Associates 
Names 2 In Pa., Tenn. 


McGinnis & Associates, Chicago in- 
surance consultants, has appointed 
Roger Coonrod, state manager for 
Pennsylvania and Walter Bolten to 4 
like post in Tennessee. 

Mr. Coonrod has been with the com- 
pany for more than seven years as 4 
special representative and has worked 
in most of the U. S. His new head- 
quarters will be located at Harrisburé. 
Pa. 

Mr. Bolten, formerly president of 
Tennessee Pharmaceutical Assn., has 
been active in insurance for a numbef 
of years. His new headquarters are 
in Memphis. 


ow 
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a good example of effective 





Each week Nationwide reaches 


2%, million homes through the popular family 


TV show, MAMA...each week Byron Carlson pre-sells 


these prospects...each week Nationwide 





MAMA -—traditional family favorite of 
millions. Nationwide sponsors Mama 
(played by Peggy Wood) on TV, in 36 
leading cities wherever Nationwide 
agents are located...wherever Nationwide 
policies are sold. 


Interested in a 
career with NATIONWIDE? 


Contact: D. W. Jeffers, V. P. 
Office of Sales 
Nationwide Insurance 
246 North High Street 
Columbus 16, Ohio 


agents reap the benefits. 


BYRON CARLSON -—the “voice of 
Nationwide’’ on the MAMA show. 
Whether the subject is our new Century 
auto policy or our new Family Policy... 
announcer Carlson always does an effec- 
tive pre-selling job. 


SERV, 


= ¢ 





4 
® “4 peo® 
WATIONWIDE MUTUAL INSURANCE COMPANY - NATIONWIDE MUTUAL FIRE INSURANCE COMPANY - NATIONWIDE LIFE INSURANCE COMPANY - home office: Columbus, Ohio 





NATIONWIDE AGENT -— the man 
who represents Nationwide and its pow- 
erful multiple-line. With Mama and 
Carlson working with him, his prospects 
are better informed, his selling is made 
that much easier. 
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Trends On Md. Card 


Registration for the annual conven- 
tion of Independent Insurance Agents 
Assn. of Maryland at the Emerson Ho- 
tel, Baltimore, Oct. 19-21 will begin on 
Sunday afternoon and continue the 
next morning, followed by the closed 
business session. 

In the afternoon, Ralph A. Ashton, 
manager of the education department 
of Maryland Casualty, will discuss the 
family automobile policy changes. The 
new homeowners policy will then be 
reviewed by Bernard P. McMackin Jr., 
assistant editor of the F.C.&S. Bul- 
letins. 

The annual business meeting will be 
held Tuesday morning, followed by a 
showing of the new NAIA film on the 





Insurance at 






REINSURANCE 


BOARD OF TRADE BUILDING 
PHONE e WEBSTER’ 9-7565 
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. 


B. Menner & Co. “Extras” are routine business with us... 
extra service, extra speed, extra care. Look the country over 
but you'll find no equal for this unparalleled Lloyd’s market. 
Our new descriptive booklet is invaluable. Write today. 


j EXCESS AND SURPLUS LINES 


LEO B. MENNER & COMPANY, ine. 


| 141 WEST JACKSON BOULEVARD « CHICAGO 4 
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New Forms, Future Help Blues Get Rate Increases: Faulkner 


Insurance companies should help 
the Blue Cross and Blue Shield plans 
in their efforts to get an adequate pre- 
mium for their services, President E. 
J. Faulkner of Woodmen Accident & 
Life and chairman-elect of Health In- 
surance Council, told members of In- 
ternational Claim Assn. at the annual 





1959 national advertising program. In 
the afternoon, William FE. Pullen, 
senior executive vice-president of 
U.S.F.&G., will speak on _ current 
trends. Guy E. Warfield of Baltimore, 
past president of NAIA will discuss 
what’s ahead for the agents. 

Gene Flack, sales counsel and direc- 
tor of advertising of Sunshine Biscuit 
Co., will give his sales presentation at 
the annual banquet. 


GIFT 
HORSE 


You can look this ‘gift horse’ 
in the mouth because it’s an 
intangible part of every new or 
renewal order you send to Leo 


We serve agents, brokers 
and insurance companies. 
No direct business, of course! 





TWIN FALLS 


121-2nd Ave. East 
REdwood 3-4576 
Carl Gavin, Manager 






WETZEL CO. 





ANNOUNCING the opening of another 
SCOTT WETZEL fice 






UTAH-IDAHO 


INSURANCE ADJUSTERS 


OGDEN, UTAH 
515 Eccles Building EXport 2-8911 
(Day or Night) 
POCATELLO, IDAHO | 
First Security Bank Building 


P. O. Box 1227 Phone 4525 
(Day or Night) | 


IDAHO FALLS, IDAHO 
258 Broadway 


P.O. Box 293 — JAckson 2.3433 
(Day or Night) | 


SALT LAKE CITY 
428 South Main DAvis 2-2541 
































meeting at 
Ind. 

“It is undoubtedly true,” he said, 
“that in the past there have been se- 
rious misunderstandings between the 
insurance companies and the service 
type insurers. I am convinced that 
many service plan managers have felt 
that it was the purpose of the insur- 
ance companies to preempt the field; 
and we, in turn, have seriously ques- 
tioned the desire of service plans to 
become ‘the chosen instrument’ for the 
financing of health care costs. 


Can’t Afford Failures 


“The seriousness of the issue be- 
tween those who believe in compul- 
sory government programs and those 
who believe in the voluntary way no 
longer permits these misunderstand- 
ings among important segments of the 
voluntary health insurance structure. 
Private enterprise cannot afford the 
failure of the service type insurer nor 
can it afford a situation in which their 
survival depends upon government 
subsidy. 

“Business statesmanship requires 
that while we continue to compete 
keenly and cleanly that we support 
the service plans in their endeavor to 
secure an adequate premium for their 
insurance; that we work cooperatively 
with them to restrain rising health 
care costs; and, through the process 
of persuasion and education, we help 
them to an understanding of such im- 
portant insurance fundamentals as co- 
insurance, the deductible and merit 
rating.” 


French Lick Springs, 


Executive Talent To 
Be Scarcer, Mutual 
Company Men Told 


The scramble for top executive tal- 
ent will be a marked characteristic of 
the next 20 years of American busi- 
ness according to Dr. Robert M. Wald 
of George Fry & Associates, manage- 
ment consultants of Chicago. In his 
address “Management’s Challenge— 
Developing Future Executives” before 
the crop hail conference at the annual 
convention of National Assn. of Mu- 
tual Insurance Companies at Atlantic 
City, Dr. Wald stated that population 
statistics, the trend toward specializa- 
tion and the “change in functions of 
the executive cry out for careful con- 
sideration on the development of pros- 
pective leaders within particular busi- 
ness organizations.” 

Whether or not a modern business 
will flourish and be perpetuated is 
definitely dependent upon a process 
designed to create and continually 
‘upgrade the professional management 
competence of its personnel,” Dr. Wald 
said. 

First place in the nationwide com- 
petition for the third annual W. A. 
Rutledge memorial award went to Le- 
roy Lenhart, a director of Patrons Mu- 
tual of Bellfontaine, O. Mr. Lenhart 
read his prize winning thesis entitled 
“Insurance to Value—and Its Relation 
to the Farm Mutual,” before a com- 
bined session of the Farm Fire and 
Farm Windstorm Conferences. 

The purpose of the Rutledge award 
is to promote and develop good man- 
agement in the farm mutual insurance 
field. It consists of a bronze plaque, 
a check for $300, and two additional 
cash prizes. The awards were estab- 
lished by Farmers Mutual Hail of Des 
Moines, and the national association 


in honor of the late W. A. Rutledge, 
(CONTINUED ON PAGE 26) 
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Ga. Information 
Office Set To Go 


Southern Insurance Information Se. 
vice is now in operation at Atlany 
with W. Roy Ulrich, formerly general 
manager of Atlanta chamber of com. 
merce, as general manager. 

The information office has beg 
established by executives of casualty. 
fire and life companies. Activities wij 
be confined to Georgia for the tim, 
being but later may be expanded 
include other southeastern states, 

Rutherford L. Ellis, chairman 9 
Southern General, is president of the 
organization sponsoring the new pub. 
lic relations facility, and William ¢ 
Stephens Jr., president of al 





Automobile of Jacksonville, Fla., ang 
Atlanta general agent is vice-presj. 
dent. Other officers are George ¥ 
Erwin, president Atlanta Area Assn, 
of Independent Insurance Agents 
vice-president; Henry L. Young, resi- 
dent vice-president of Massachusetts 
Bonding, treasurer; and William N, 
Day, executive secretary of Georgi: 
Assn. of Insurance Agents, Austin 
Dilbeck, executive vice-president of 
Georgia Casualty, Varney S. Ward, 
vice-president of Liberty Mutual at 
Atlanta, Fred W. Hagen, resident vice. 


president of Lumbermens Mutual 
Casualty, William C. Turpin, vice. 
president and general counsel of 


Bankers Health & Life of Macon, 
Elmer J. Aurada, resident vice-presi- 
dent of American, and James VW. 
Morton Jr., state director of State 
Farm Mutual, directors. 

The organization plans to direct an 
educational program to the people 
throughout the state on the contribu. 
tions of insurance to the state’s econ- 
omy and on the problems that con- 
front both insurers and insured. 


Jet Plane Durability 


In the fall issue of Weather Re 
search Bulletin, published by Stewart, 
Smith & Co., New York, Joe C. Debona, 
noted test pilot, tells the story of flying 
coast to coast in the jet stream, a fast 
moving current of air many mile 
above the earth. He has some inter- 
esting views on whether the giant new 
passenger jet planes are going to b 
more durable than the piston engines 
planes now in service. 

The bulletin also presents specula- 
tions by a leading meteorologist on 
whether atom and hydrogen bomb test 
explosions have affected the weather. 
Another article reviews the 1957 hail 
damage results and prescribes meth- 
ods of cutting down losses during fall 
frosts. 





Levering Cartwright 
INSURANCE STOCKS 


Life-Fire-Casualty 


Cartwright, Valleau & Ce. 


Members Midwest Stock Exchange 
Board of Trade Building 
Chicago 4, Illinois 
WaAbash 2-2535 Teletype CG1475 


You may telephone orders collect. 
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MGA HON On For 


A MUTUAL GENERAL AGENCY 
In your Office Can Help You To 
MORE Business, BETTER Underwriting 


and GREATER Profits! 









MAYNARD V. MILLS CO. 
EASTERN STATES 4900 “O” Street JOHN RATTERREE & COMPANY 
Lincoln, Nebraska Greer, S$. C 
HENRY D. BEAN 
247 Kings Highway East 
Haddonfield, N. J. 


MOUNTAIN STATES AGENCY U. S. UNDERWRITERS, INC 
2914 First Avenue No 1801 Coral Way 

Billings, Mont. Miami 45, Fla 

HENRY G. CARPENTER, INC. 


REITAN-LERDAHL & CO ZACHARY-RANDOLPH, INC 
Mount Joy, Pa 


448 W. Washington Ave 415 E. North St 
HERSHEY & GIBBEL Madison, Wis. Greenville, S. C 


rae | SOUTHWESTERN STATES 
LAIRD-HAGEE COMPANY 808 Ninth Street 


22 S. Third St Greeley, Colo ARKANSAS UNDERWRITERS 
Harrisburg, Pa 20 E. Mountain St 


D. C. ROYER AGENCY 


Fayetteville, Arkansas 



















Knowledge of your territory 
and quick home office level 
decisions on the spot to 
speed your service to as- 
sureds, 


HERMAN L. PUNDT 
Landes Agency 


Trappe 
Collegeville, Pa 


SWIGART ASSOCIATES, INC 
Insurance Building 
Huntingdon, Pa 


J. C. WALTERS 
720 Washington Street 
Reading, Pa 


WESTON & WATSON, INC 
36 Exchange Place 
Providence, R. | 


SOUTHEASTERN STATES 


G. B. HARRILL 
Insurance Building 
Forest City, N: C 


HARRISON ASSOCIATES, | Nam 
Law Building 


Richmond, Va ° 


KIBLER GENERAL AGENCY, INC 
205 W. Franklin St 
Richmond, Va 


LAGERQUIST & CO. (Limited) 
275 Buckhead Ave 


ASSOCIATED AGENCIES, INC 
P. O. Box 187 
Kansas City 41, Mo 


CORBYN AND COMPANY 
2920 Classen Boulevard 
Oklahoma City, Okla 


LEWIS & NORWOOD 
406 Exchange Bank 
Little Rock, Arkansas 


OKLAHOMA GENERAL AGENCY 
402 N. Hudson St 
Oklahoma City, Okla 















Interpretations of cover- Atlanta, Ga ces warns & CO 
ages, rules, changes etc. CENTRAL, NORTHWESTERN rank pk. MacNEILL & SON 3503 Menwese Give 
with help in better selec- & WESTERN STATES 1032 S. W. First Street Houston 6, Texas 
tions and underwriting of Miami, Florida : 


RSETH MPANY 
good Mutual risks. FRITZ A. FORSE co N 


Forseth Building 
Aberdeen, S. Dakota 


s 
MARSHALL GENERAL AGENCY, INC 
P. O. Box 10126 
Charlotte 1, N. C 
FREDERICKSON GENERAL AGENCY F 
1134 Fairfax St PERRY MOSES & SON 


Denver, Colorado Sumter, S. C 


MATTHES ASSOCIATES, INC W. J. PERRYMAN & CO., INC 
13878 Cedar Road 410 North 21st Street 
Cleveland 18, Ohio Birmingham, Ala 


(T WILL PAY 
yoU 10 GO... 


More adequate capacity 
and complete Multiple Line 
facilities for all your risks, 
large or small. 


Just contact your nearby 
Mutual General Agency 
listed on this page 


Mulual 
ENERAL AGEN 





Time and cost savings pro- 
cedures that help you earn 
more and successfully pro- 
mote your agency and the 
American Agency System. 
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Ohio Agents Ready 


Card For Annual 
Meeting, Oct. 26 


Plans have been firmed for the 
annual convention of Ohio Assn. of 
Insurance Agents, Oct. 25-28, at the 
Deshler Hilton Hotel in Columbus, 
commencing Sunday with a meeting 


of the resolutions committee, the 
president’s reception and a_ buffet 
supper. 


A farm agents’ breakfast and meet- 
ing will be the first order of business 
Monday with Robert B. Estlick, presi- 
dent of Indiana Assn. of Insurance 
Agents, as the speaker. Eugene F. 
Gallagher, Standard Accident, will 
address a metropolitan lines meeting. 

A panel of speakers will address the 
company officials luncheon. Speakers 
will be D. H. Burr, Aetna Casualty; 
John F. Harris, Travelers; A. J. Weck- 
erle, Great American; James R. 
McWilliams, National Bureau of Cas- 
ualty Underwriters; Ralph M. Wilkoff, 
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Frank J. Poc- 
quette, vice-presi- 
dent of Pacific of 
New York group 
at Chicago, Mrs. 
Johnson, Harry L. 
Johnson of 
Charleston, S.C., 
and Mrs. Pocque’- 
te, shown at the 
NAIA New Or- 
leans meeting. 


Youngstown, chairman of the casualty 
liaison committee; Ivan Steiner Jr., 
Wooster, vice-president of the Ohio 
association; Fred H. Johnson, state 
national director, and Robert L. Cole- 
man, New Philadelphia, trustee. 
Discussion of the new homeowners 
policy will be held Monday afternoon, 
followed by a talk by Kenneth McFar- 
land, education consultant of American 
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Stewart, Smith (Illinois) Inc. 


141 WEST JACKSON BOULEVARD 


consulting brokers 
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CHICAGO e MONTREAL 























Trucking Assn. and General Motors 
Corp. 
John A. Bickley, professor of insur- 


ance at Ohio State University, will 
speak on “What Is the Future in the 
Agency System for the Young Agent?” 
at the young agents’ breakfast Tues- 
day. In addition, an_ invitational 
breakfast will be sponsored by Repub- 
lic Indemnity. The NAIA advertising 
program will be taken up and a movie 
on the 1959 program will be shown. 
Two NAIA executive committeemen, 
Paul H. Jones, Tucson, and Maurice 
Hartson, New Orleans, will discuss 
national developments affecting the 
agent. 

A legislative luncheon will be held 
Tuesday and the annual business 
meeting will take place in the after- 
noon. The annual banquet Tuesday 
evening will be held at the Neil House 
Hotel. 


Royal-Globe Regional 
Awards ToN.]..Omaha 


Royal-Globe awarded its eastern ter- 
ritorial executive’s cup to the New Jer- 
sey regional office at East Orange, and 
the western territorial cup to the Oma- 
ha regional office. The award is based 
on performance in increasing premium 
volume, controlling expenses and re- 
alizing a profit based on an average 
of three years, ending with 1957. 

The eastern presentation was made 


A&S coverage is growing at a m 
faster rate than the U. S. senior q@ 


nearly 15 million persons 65 or 9 
and this figure is expected to rise 
21 million by 1975. i 


the number of Americans 65 and oy 
increased by 13% from March, 19% 
to September, 1956, while the ny 
ber of senior citizens covered by Aj 
insurance went up 56%. 
do not include persons in institutiop 
such as homes for indigent care. 


1952-1956 span for each age bra 
among older persons. Thus, the nungare n0' 
ber of persons in the 65-69 age bracyproduc: 
et increased by 7% while the numbgis shov 
of insured grew by 40%. In the 70-§panies. 
age class, the total population went wof 22% 
15% and the insured increased 69%McCart 
The number of persons 75 years gjmium 
and over climbed 18% while the igfrom 
sured portion of that age group rogunder 
87%. 


out that 26% 
their senior years, or one out of ever perient 
four persons 65 and older, had Aaq$i8 m 
coverage in March 1952. By Septemjof $6.2 
ber, 1956, this proportion had climbdof $11. 
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Marked Gain In Aas a 
Coverage On Older };,, 1 
People Since 1952 


Feder: 
peratin 
The number of older persons wy 


zen population itself, according 1M 
Health Insurance Institute which a." lu 
ed a newly published study of ‘aoe 
U. S. Department of Health Edre kK 
tion & Welfare. no 


The institute said that there , 


Th rnment stud h h 
e government study shows surplus 


erations 

no 
reasona 
ture F‘ 
riod of 
of preir 











The fig 


The growth trend held firm over q?remiu 
Howé 


allow 
The government study also pointarate ar 
of the population y Mr. 





to 37%, or better than one out of every The 
three. be use 

in cou 
by Walter L. Falk, assistant U. §where 


manager, and was accepted by Be}McCar 
nard R. Schneider, regional man 
for New Jersey. A dinner for h 
office and regional office executiy 
followed. The western cup was p 
sented by W. H. Atkins, agency 
retary, to Guy E. Miller, regional 
ager for Iowa and Nebraska. 
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Serving the Nation’s Industry 
through Agents and Brokers 


WORKMEN'S COMPENSATION + LIABILITY » AUTOMOBILE 
GROUP ACCIDENT & SICKNESS 


ARGONAUT INSURANCE 


HOME OFFICE: MENLO PARK, CALIFORNIA 
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» Aggeays FCIC Is 
““Operating Within 

der lis Income 

52 


Federal Crop Insurance Corp. is now 
erating on a self-sustaining basis, 
sine is far as premiums and losses are 
“FSONS Wig cerned, members of National Assn. 





































pol of Mutual Insurance Companies were 
cordi Hid at their Atlantic City meeting by 
whiell ¥r.N. McCartney, FCIC manager. 
ihe ‘“§ excluding the experience in 14 high 
on a isk “dust bowl” counties where FCIC 
4,0 longer operates, premiums have 
there Jnot only paid losses over an 11-year 
65 oF « period but have left a surplus _of 
| to ri 90.1 million, he said. The 14 high 
S¢fisk counties produced a deficit of 
shows th more than $18 million and reduced the 


surplus to $1.2 million for total op- 
erations. Because these 14 counties 
are no longer in the program, it is 


5 and oy 
arch, 19% 


ay nug easonable to assume that in the fu- 
rhe 4 “Wire FCIC over a representative pe- 
5 Ul 


riod of years can pay its losses out 
of premiums, Mr. McCartney said. 
Premiums Not Used 

However, operating costs of FCIC 
are not paid out of premiums. This 
produces a lower expense ratio than 
is shown for mutual or stock com- 
panies. FCIC showed an expense ratio 
of 22%, but to reach this figure, Mr. 
McCartney said, he added to the pre- 
mium income the amount of income 
from appropriated funds. The law 
under which FCIC operates does not 
alow it to include in its premium 
Iso pointqrate anything for administrative costs. 
ulation # Mr. McCartney said indicated ex- 
it of evepperience for 1958 is an income of 
had AQ#$l8 million in premiums and _ losses 
y Septemjof $6.2 million to produce a “surplus” 
2d climbejof $11.8 million. 

ut of eves The FCIC insurance program should 
be used in place of disaster assistance 
in counties and areas within counties 
ant U. §where such insurance is offered, Mr. 
i by Be}McCartney declared. He admitted that 
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1 manag one of the difficulties with this theory 
for homis that all farmers will not buy crop 
executivg insurance and to reduce the premium 
was praby subsidy would still not induce all 
yency sethe farmers to buy. The best aid in 
ional may selling the farmer is to make clear 


that the government is offering crop 
insurance and has met its responsi- 
bilities for disaster relief and the 
farmer should expect no help other 
than that received from crop insur- 
ance, he said. 

The contribution of FCIC to the 
problem of disaster assistance can be 
increased by expanding the program 
to new areas and to new crops, Mr. 
McCartney added. Financial results of 
experimentation with new crops by 
FCIC suggest that no deviation should 
be made for the practice of instituting 
new kinds of insurance by careful 
experimentation. 


Columbus (O.) Agency Threatens 
legal Action On Rejected Bid 

The Corder agency of Columbus, O., 
has threatened a court action against 















COMPANY ACQUISITION 


Specialized counsel and aid in 
connection with search and negoti- 
ations to diversify operations. In- 
quire without obligation. 










CONSULTANTS 
IN MARKETING AND MANAGEMENT 
FOR THE INSURANCE BUSINESS 
FRANK LANGYAASSOCIATES 
521 Fifth Avenue One North LaSalle St. 









NEW YORK 17, N.Y. CHICAGO 2, ILLINOIS 
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city officials, claiming its low bid for 
insuring the new Port Columbus Ter- 
minal was rejected unfairly. Contract 
for the $2.5 million three-year policy 
was awarded to Atkinson-Dauksh and 
Trafford-Talmadge agency for $15,- 
712, nearly $3,000 more than the Cor- 
der bid. 

The city airport commission recom- 
mended the higher bid after City At- 
torney Russell Leach said he had con- 
siderable doubt about the Corder bid. 
Reinsurance by London Lloyds for 
about 18% of the contract and reports 
that the insurers have relatively small 
policyholder surpluses were given as 
reasons. 

The agency’s counsel expect fuller 
explanations, or intend to start legal 
action. 


Rogal In Pa., NJ. Field 


Hartford Accident has appointed 
Theodore R. Rogal special agent for 
central-eastern Pennsylvania and the 
Finesville, N. J., area, with head- 
quarters at Allentown. 

He joined the company in 1953 and 
has been a claims adjuster at Allen- 
town and at Tampa. 


International Parley 
Reports Given At 
Chicago Claim Assn. 


If enthusiasm is at all indicative of 
result, the Chicago Claim Assn. is 
assured of another successful year. 
Meeting last week in the Midland 
Hotel’s Adams Room, a large attend- 
ance greeted the welcoming address of 
President Fred H. Kemp, Prudential, 
and the introduction of committee 
chairmen, with much applause and 
glass-rattling. 

The business proper was concerned 
with the recent International Claim 
Assn. annual at French Lick and, 
following cocktails and the banquet, 
summaries of three reports from that 
meeting were presented. Speakers, and 
their topics, were: Elmer J. Rasmus- 
sen, Continental Casualty, individual 
A&H; Lester G. Griffin, Continental 
Assurance, life, and Howard C. West- 


phal, Continental Assurance, group 
A&H. 
Mr. Rasmussen, who had _ been 


chairman of the individual A&H panel 
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at the conference, discussed a variety 
of problems his panel had considered. 
Chief among these was the right of a 
company to procure surgery when, as 
often happens, insured would just as 
soon decline surgery and continue 
receiving his disability benefits. Mr. 
Rasmussen mentioned three conditions 
of prolonged disability which could be 
aileviated by surgery: Hernia, cata- 
racts, and herniated discs. But, he 
asked, does the company have the 
right to force surgery? The courts, 
Mr. Rasmussen noted, have not been 
too sympathetic in such cases, and 
unfavorable decisions have been based 
on the fact that, after all, the company 
did write the policy. 

Another problem often encountered 
was the difficulty in defining the 
occupation clause, Mr. Rasmussen said, 
and went on to state that this was 
especially so in this age of specializa- 
tion. Insured very frequently recovers 
sufficiently to work at jobs other than 
that in which he has specialized, but 
because he is not well enough to work 
in his specialized field he is paid full 
disability benefits. This problem will 

(CONTINUEP ON PAGE i5) 
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EXCESS LIABILITY ANY NATURE ® 
FORMS OF LIABILITY INSURANCE ¢ 
OVER-AGE PERSONAL ACCIDENT ® EXCESS MOTOR TRUCK CARGO ¢ INLAND MARINE ® REINSURANCE 


BONUS ENCLOSED! 
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The smart agent has learned to broaden his sales 


equipment for writing special risks. This “out- 
of-the-ordinary” business means out-of-the- 
ordinary income—an extra bonus each month for the 
ingenuity and resourcefulness he displays in handling 
anything that comes his way. He uses 


Illinois R. B. Jones, of course! 
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ILLINOIS R.B. JONES Inc. 


C. Reid Cloon, President 
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MALPRACTICE LIABILITY @¢ 

















175 West Jackson Boulevard 
Chicago 4, Illinois 
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includes in his portfolio the necessary 


612 Gary National Bank Building 
Gary, Indiana 
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un ° 7 | Michigan WC Laws Hit 
Service Beyond The Treaty In Survey Of Injured 
Intelligent Reinsurance Analysis 


Adequacy of Michigan’s workmen’s 
FIRE - CASUALTY * TREATY * FACULTATIVE 


compensation laws was questioned in 
results of a survey of injured workers 
by the University of Michigan research 
center, reported at the annual meet- 
ing of the state bar. 


REINSURANCE go Su 


CHICAGO 6, ILLINOIS * 309 W. JACKSON BLVD. 
WABASH 2-7515 


Prof. James N. Morgan, reporting on 
the survey which was based on inter- 
views with some 500 injured workers, 
disclosed that many of the workers in- 
terviewed indicated they had been 
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R&S is ready to deliver the new HOME- 


OWNERS Policy at a moment's notice in a out at lower cost. 
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pressured into accepting lump » 
payments in smaller amounts i. ays 
they might have received if they } 

had adequate legal counsel. Those pg Carleto 
ceiving weekly payments appear L&Hd 
equally dissatisfied with what t presi 
considered entirely inadequate 
pensation. 

The study indicated that trained 
financially disinterested persongg 
should advise injured workers of they 
rights, coordinate services provi 
their families by social agencies, ecounti 
encourage prompt rehabilitation to fz The it 
cilitate future employment. 

Few lump sum payments, accordj yrehasil 
to Prof. Morgan, went for their jp, achine: 
tended purpose of rehabilitating inj 
victims—for example, by setting th nereforé 
up in small businesses. The relative} unts b 
few workers who “did do somethi 
constructive” with their lump sunbyor fror 
benefits “were somewhat more likely}, pres 
(than others) to report difficulties ; 
getting a settlement,” he said. 

Most funds received appear to havdiwn acc 
been used to meet medical and othebsth c 
debts incurred after the injury and 
before the settlement, according tiias corr 
Prof. Morgan, and 14% of lump sup I can 
recipients, reported no difficulties, 
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Carleton I. Fisher, vice-president of 
tH.J. Gross, Providence, and a 
¢ president and former state nation- 
director of Rhode Island Assn. of 
surance Agents, writes: 


t  traings 1 was intrigued by the article in 
Personn§ oyr Oct. 3 issue by an anonymous 
rs of the ompany executive, titled “Agents, 
Provide acurers Duplicate Work in Their 
NC1es, ang, counting.” 
tion to ff The implication of this article is 
at agents are wasting money by 
according wrchasing expensive business office 
their inf achines because companies keep 
Ing injuygords of their agents’ accounts and 
ting the nerefore any keeping of company ac- 
relativelf ounts by agents is a duplication and 
something ance wasteful. Nothing could be far- 
UMP suthher from the truth. This theory seems 
ore likeli, presuppose that agents should 
culties itnot check accounts rendered by com- 
id. panies. If the agent did not keep his 
r to havdwn accounts payable records how on 
and othelsrth could he ever know whether 
JULY anithe amount billed by the company 
ding titvas correct? 
ump sun} | can tell you from the experience 
‘ulties. |, our agency that we can never de- 
mend upon the accuracy of accounts 
rendered to us by most companies, 
either as to the items included there- 
NM agencyfin, or the computation of commissions, 
Bowen isor, more important, the items omitted 
rominentifrom company accounts because pre- 
been inmiums have never reached their ac- 
2wen hasjcounting records due to lost or mis- 
Assn. offlaid daily reports, endorsements, etc. 
and _ has 
o»mmittee 
with him} The bigger the company the more 
3owen, alerrors occur. With all their electronic 
1ate, willtape accounting, their electronic ma- 
my serv-|chines will only turn out what some- 
one puts in them. Our experience is 
that company home office efficiency 
is dropping rapidly rather than im- 
proving. If we depended upon com- 
pany records in paying our accounts 
to them we would be in a mess. 
Some companies send us monthly, 
not an account, but a list of discrep- 
ancies between our account and their 


what 
late On 














Company Efficiency Slipping 
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; mSays Agents Should Do Own Accounting 


records. Month by month our records 
are right nine out of 10 times, and 
theirs are wrong—mostly items we 
have paid them for which they can 
not account. What happens to daily 
reports and premium endorsements 
we issue after they arrive at company 
home offices is sometimes hard to 
understand, so many of them seem 
to disappear and if we did not render 
our own monthly account the com- 
pany never would get paid for some 
of these premiums because they have 
never been entered on their records. 
To even think of advocating that agents 
not keep accounts payable records, it 
seems to me, is to assume that also 
no merchant should keep his own re- 
cords of purchases and accounts pay- 
able because the firms to which he 
owes the money keep their own 
records and send him a monthly 
statement. 


Carbon Simplifies Job 


Then of course there is the fact 
that in any modern insurance agency 
accounting system the accounts pay- 
able or company account records are 
by-products of the accounts receivable 





Underwriters Adjusting 


Names Two In Chicago 


James L. Woell has been appointed 
Cook county (Ill.) manager of Under- 
writers Adjusting, with supervision al- 
so over the Elmhurst and Waukegan 
offices. 

Mr. Woell started with Underwriters 
Adjusting in 1937, and was manager at 
Decatur, Ill., and East St. Louis before 
being transferred to manage the Chi- 
cago south side office. For the past 
two years he has been general adjust- 
er in Cook county. 

Fred B. Leeson, formerly manager 
of the loss department of American at 
Chicago and Rockford, Ill., has joined 


Underwriters Adjusting as a senior . 


adjuster at Chicago. 








records. Certainly every agent must 
keep ledger accounts of receivables. 
His companies are not going to do 
that for him. So by the mere inser- 
tion of additional carbons the com- 
pany accounts are made out simul- 
taneously. He can’t eliminate installing 
expensive business machines just be- 
cause his companies send him month- 
ly invoices of premiums due and it 
doesn’t cost him, or the industry, any- 
thing other than the cost of the paper 
and carbon to make out company ac- 
(CONTINUED ON PAGE 23) 


Continental Casualty 


Promotes Two From East 

William M. McGinley will be sales 
manager of Continental Casualty’s 
disability division at Chicago. He has 
been eastern regional disability man- 
ager at New York. 

Edward Padden, former commercial 
division sales manager for New York 
Metro office, becomes eastern sales 
manager for commercial. He will be 
in charge of production for agents and 
branch offices in the east. 





Consider . . . 


Liability 





Looking for new ways to aftract 
desirable accounts to your agency ? 
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features of American Cas- Morticians 
1900 valty’s multiple line port- ad 
; ; Opticians 
' folio. These contracts offer an ideal field 
for creative selling. They are provided by Optometrists 
BRANCH OFF ICES IN an American company, licensed in all states Pharmacists 
PRHNCIPAL CITIES and with many years of experience in the cis 
re ; Physicians 
; writing of malpractice coverages. 
Added to this, American Registered 
Casualty offers out- Nurses 
L standing across-the- Surgeons 


board facilities in 
Telephone Ans. 


Firms 


all lines of Cas- 
valty, Surety, Fire, == 
Marine and Acci- 
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U.S. Chamber Eyes 
Federal Regulation 


In a letter to the insurance member- 
ship of the U. S. Chamber of Com- 
merce, following a recent meeting of 
the insurance committee, A. L. Kirk- 
patrick, manager of the chamber’s 
insurance department, said that it is 
commonly believed that the ocean 
marine business will be the next 
subject of inquiry by the Senate anti- 
trust subcommittee. He noted, how- 











U.S.F.&G. AGENTS 


This is one of a series of advertise- 
ments appearing in THE SATURDAY 
EVENING POST, TIME and NEWS- 
WEEK ... designed to increase your 


prestige with the insuring public. 


FieNATIONAL UNDERWRITER 


ever, that Sen. O’Mahoney has pro- 
ceeded almost single handed, except 
for some support from Sen. Kefauver 
who is actually the committee chair- 
man. Even Republican committee 
members are completely in the dark 
as to present activity and future plans 
for the inquiry, Mr. Kirkpatrick said. 

In another connection, he declared 
that reports to be filed with the 
Department of Labor, in connection 
with welfare and pension funds, may 
prove to be a first step in federal 
regulation of the business. Under the 


Za\he leadsman on the old-time 
river boat was chosen with care. 
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act just passed, no regulation is 
involved. However, the letter states, 
President Eisenhower will almost cer- 
tainly make recommendations for 
amendments, and the issue will be 
fought out again next year. 


GAB Has New Fla. Branch 


General Adjustment Bureau has 
opened a branch at Miami Beach with 
Robert A. Love adjuster-in-charge. 
The office is supervised by Miami. 

GAB has moved its Charlotte branch 
to 1429 Elizabeth avenue. 
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Explains Status Of 
Surplus Line Mark 


David V. Palmer, vice-president @iiock fire 
Lumley, Dennant & Co., New Yorgpled to | 
U. S. affiliate of Edward Lumley §nderwri 
Sons, Lloyds brokers, declared that thbfter ye 
non-admitted market is one that Mkept on 
progressive insurance man in {he it is | 
country must know about becayiyture, h 
he simply cannot afford not to kno} Autom 
A little knowledge on the subject ifpe larg 
a dangerous thing, however, Mr. Pajfyemium 
mer added. He spoke at a meeting gfyr. Ale 
the insurance section of the Youynmobile | 
Men’s Board of Trade of New York, }roxima' 

Mr. Palmer added that too mamfition to 
people concerned to some degree witiyroduce! 
the unauthorized market suffer danfheadach 
gerously from lack of knowledge. Hithe agg 
said the surplus lines market is 4957. 
one to be employed competitively wij 
the orthodox domestic market, }rour Pr 
should be used in double harness witi y 
domestic facilities. He estimated tha 

“ : least fot 
almost half the premium market de obile 
veloped by London Lloyds in thi we 
country is reinsurance premium an a at | 
pointed out that it does not make mud! "i , 
sense in any business to operate com. a 
petitively with one’s own be 
tomers. 

He has found from experience thai: 
the best results for the policyholder}, 
the broker, the domestic market anj 
the London market are achieved by 
using admitted and non-admitted mar. 
kets to complement each other. 
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Eme: 

Reasons For Growth Given P 
Spri1 

Mr. Palmer noted that interest ip Sp. 


the surplus lines market has grow 
since the war for a number of reasons, 
These include the question of capacity 
brought about by the high cost of ma- 
terials and labor which has _ pushed 
insurable values to all time highs. The 
demand for tremendous limits of lia- 
bility has also grown with claims con- 
ciousness and inflationary awards. The 
second stimulus to the surplus lines 
market has derived from its flexibil- 
ity. The tight regulation of rates and 
forms in the 48 states has often meant 
that an insured or his agent or broker 
cannot get the coverage in the precise 
manner required to fit a particular 
situation. The non-admitted market 
has shown itself willing and able to 
meet the need. 
Finally, and Mr. Palmer deliberately 
stressed this as the last of the reasons 
for the growth of the surplus line in- 
dustry, there has been the growth of 
hard-to-place business. He said that 
market conditions and experience it 
the 1949-50 period and again at pres- 
ent made the domestic market cautious, 
(CONTINUED ON PAGE 15) 
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EAST 
CASUALTY CONTROLLER 
$18,500 - $20,000 


Eastern Stock Company housed in metropoli- 
tan area (not New York City) established 22 
years, excellent financial rating Best's. 


Employer's specifications—age range 35-45, 
Accounting degree, minimum 12 years recent 
Home Office Casualty Company experience. 
Ordinarily man for this position will be 
functioning in number one spot, in rare in- 
stances as Assistant Controller. Comprehen- 
sive background should include all aspects 
of Financial Statements, supervision of large 
staff, etc. 


Employer pays entire service charge and all 
moving expenses. Confidential handling all 
inquiries guaranteed. This position is one 
of our many Executive listings available 
throughout entire country. 

Write for HOW WE OPERATE. No obligation 
to register. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells Chicago 6, Illinois 
HArrison 7-9040 
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ark 


esident @igck fire and casualty industry is en- 
lew Yo pled to produce a fair and substantial 
Lumley @nderwriting profit, “year after year 
d that tybfter year.’ The industry must be 


> that thikept on a sound and profitable basis 
| in thie it is to meet the demands of the 
t becausiyture, he declared. 

to knoyf Automobile bodily injury liability is 
subject j@pe largest single line in terms of 
Mr. Pajremiums written by stock companies, 
neeting gr, Alexander noted, and all auto- 
he Youndmobile lines together are worth ap- 
Ww York, proximately 40% of the total. In ad- 
too mam#ition to being the principal premium 
ree witroducer, automobile is the principal 
ffer danfheadache producer, causing 84% of 
ledge. Hithe aggregate underwriting loss in 


et is nogi967. 

ively wi 

arket, Four Problem Areas 

ness wit! yr Alexander said there are at 


‘ated tha least four problem areas in the auto- 


arket defnobile field. Progress in any one of 
> IN thigfnem would contribute to the resump- 
1lum. and 


ion of profitable underwriting results. 
The most obvious need is for ade- 
uate rates. He said while it is true 
hat rate increases of the past two 
ears are not yet fully reflected, it 
ae thaf. doubtful that the present level is 
icyholder} calistic or adequate. Rate increases 
irket and enerally have been too little and too 
veved by late. The rating process still does not 
tted mar._——_—___—_—— ae 
Emerson Is Manager In 


Springfield Promotions 


1s grows Springfield F.&M. has appointed 
f reason Richard W. Emerson manager of the 
- capacity We™ England service office which 
st of me supervises all states in the area ex- 

cept Massachusetts and Rhode Island. 















ake mud 
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terest in 


“a E. Thomas Donovan and Donald M. 
: of lin Parmenter were named assistant 


jmanagers of the Springfield and Con- 
necticut service offices. respectively. 
Arthur E. Pulver has been appointed 
special agent for Connecticut, and Wil- 


ims con- 
ards. The 
lus lines 


flexibietim O. Bellows resident claim man- 
‘ates and} Rea cutt . 
on meant{*8? at Springfield. Herbert E. Teden 


Jr. was appointed special assistant in 


“4 bron home office underwriting. 
e precise a aeee re : mage 
articular} Mr. Emerson has been wi e 


company since 1948, most recently as 
manager of the western Massachusetts 
service office. Mr. Donovan joined the 
company in 1949 and has been casu- 
alty special agent in Connecticut since 
1954. Mr. Parmenter began as special 
agent there in 1955. Mr. Pulver has 
been in the local agency business and 
attended the company training school. 
Mr. Teden has been special agent 
at Springfield since 1957 and Mr. 
= an adjuster at Worcester since 
1952. 
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ompany’s Side Presented By Alexander 


(CONTINUED FROM PAGE 1) 


respond quickly enough to rising claim 
costs, a situation which “can and 
must be remedied.” 

“Surely there is. sufficient wisdom 
and maturity in our business to devise 
a system of ratemaking which will 
put an end to, or at least greatly 
diminish, the cycles of adversity 
which historically have plagued us,” 
he said. 

In the states where inadequate 
rates prevail apparently for political 
reasons, he suggested a public rela- 
tions activity in which a climate could 
be created to assure prompt and ob- 
jective review of rate filings. This 
kind of a program Mr. Alexander 
termed “an absolute necessity.” 

A second area needing improvement 
is accident frequency. The insurers 
have made a valuable contribution in 
the accident prevention field, Mr. 
Alexander said, but a “new, stronger, 
more inclusive program is now being 
designed.” However, he added, this 
program must be supplemented by a 
more realistic enforcement of traffic 
regulations coupled with education of 
state and local governments to the 
fact that it is in the public interest 
to crack down on flagrant violators 
of traffic laws and to eliminate un- 
qualified and irresponsible drivers 
from the roads. 

Claim costs in the last 10 years for 
BI have increased 75%, and the aver- 
age jury verdicts in the New York 
supreme court have increased 89%, 
while the cost of living index went up 
only 26%. 


Influence Of High Verdicts 


Settlements out of court are influ- 
enced by high verdicts, and Mr. Alex- 
ander observed that a large percent- 
age of the public must be in favor 
of soaking the insurers, not realizing 
that the public eventually pays the 
cost of all claims. He recalled that in 
1953 American Auto ran a series of 
advertisements in national magazines 
calling attention to the relationshio 
between high verdicts and high liabil- 
ity insurance rates. “There was an 
immediate depressing effect on jury 
verdicts,” and suits were brought in 
an effort to have the insurer held in 
contempt of court. Each of the suits 
was successfully defended, but Mr. 
Alexander said one company group 
alone could not for long carry the 
expense of such advertisements for 
the benefit of the industry. “This may 
be the time for all companies to pick 
up where those advertisements left 
off.” 

It is the duty of the insurers to in- 


MOTOR’S 
CRASH BOOK 
SERVICE 


SPEEDS ESTIMATING TIME. Estimates 
can be made or checked faster with 
Motor’s easy-to-read, easy-to-use 
CRASH BOOK SERVICE MANUAL than 
with any other pricing system. 
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all the information 
you need to make fast, 
accurate, appraisals of 


auto collision damage. 





FREQUENT, PROMPT, UP-TO-DATE RE- 
VISION SERVICE on parts prices and 
flat rates make for more accurate, on- 
the-spot appraisals. 





MAKES PARTS IDENTIFICATION EASY. 
Supplies the greatest available num- 
ber oi parts pictures, frame dimen- 
sions and major assemblies . . . plus 
complete information for identifying 
car models and body styles. 








Write today, for full information —to: 
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Sometimes we're amazed at the lack of 


companies to represent, for instance. 


Fire & Casualty 
Company 





EARL W. GAMMAGE. PRESIDENT 
P.O. BOX 1662 e 





. .. A quality most successful 
insurance agents have in common 


More than any single virtue, common sense can help insurance men do 
more things right—and fewer things wrong. Such as in the selection of 
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form the public that plaintiffs’ lawy- 
ers take up to 80% of recoveries on 
BI claims, Mr. Alexander said. The 
public should knuw this because the 
fees come out of insurance premiums. 
Perhaps, he suggested, if the public 
is fully informed there would be a 
limitation put on contingency fees. 

“Most lawyers and doctors practice 
according to the high ethical stand- 
ards of their professions, but I some- 
times wonder whether bar associa- 
tions and medical society members 
are too gentlemanly among them- 
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selves to question those few who have 
adopted the ethics of the market 
place,’ Mr. Alexander said. “How 
much influence has the contingency 
system had upon the deterioration of 
the ethical concepts of some lawyers 
and doctors?” 

The final area in which Mr. Alex- 
ander had suggestions was that of 
the expense of doing business. He and 
Mr. Paddock in their addresses were in 
agreement on the question of combat- 
ing NACCA, of doing whatever is pos- 
sible to reduce accidents, and there 


was tacit agreement on Mr. Paddock’s 
part as to the need for adequate rates, 
but when it came to discussing cut- 
ting costs—where the cuts should be 
made and how much—the difference 
in the outlook on the situation from 
the company official and producing 
agent’s rtandpoint became obvious. 

Mr. Alexander pointed out that for 
the last two years combined the total 
ratio of general expense, claim ex- 
pense and acquisition cost (other than 
commissions) for all automobile lines 
for the 18 largest agency stock com- 
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Uncle Sam sends 131,000 men out on calls every day. Neither snow nor rain 
nor gloom of night stays these couriers ...and they work for just pennies a call] 


They can be selling for you, if you want them to. Home will do its share and 
more to help you. Your own fieldman of The Home Insurance Company will get 
you pre-tested direct mail leaflets and letters. He'll help you set up a tailor- 


made production program. Isn't this the time to start? 
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panies was 19.8%. If the agency 
company rates had been 20% lo 
(on a par with the direct writers) ¢ 
ratio would have increased fp 
19.8% to 27.4%, this figure be 
4% points lower than the compara} the pro 
figure (29.2) of the largest stock ding usiness 
writer and 5% points lower than 4 which, | 
comparable figure (30.2) for the larg and eq 
est mutual direct writer. In oth handle | 


ua and coll 
io reduc 
Jess WOT 
as recor 
desirabl 


words, he said, the agency stock cop ig not 

panies are already operating at a loy most Ss 
er cost than the direct writer as among 

spects the combination of gene uipm« 
expense, claim expense and acquis ae suc 
tion cost other than 


; commissiog cid, it 
But in two other areas the stock agen ine taki 
cy companies have been unable as larg 
compete—commission ratio and lg the pre 
ratio. 


operatic 
Commission Ratio Given The & 
The commission ratio of the large “og 
stock direct writer the last two ye; mercial 
was 8.5%, for the largest mutual j uire t 
was 7.4%. For the 18 agency stod sional s 
companies the commission ratio wa 
22%. “The advantage accorded the q 
rect writers in this respect needs pf ' 
elaboration,” he remarked. New 


The loss ratio on all automobj i 
lines in the last two years for the jf Unin: 
stock companies was 62.8%. If theg A n° 
rates had been 20% lower the log ers Wi 
ratio would have been 78.5%, ang an ext 
compared with this the largest stocg gone } 
direct writer had a loss ratio of 58,19 1959 li 
and the largest mutual 61.1%. “Thes lected 
better loss ratios demonstrate forcibjj Show | 
that the direct writers do attract prej Bl and 
ferred business with their lower ratey The 
and are able to be more selective jr) cial fu 
their underwriting,’ Mr. Alexande; State | 
said. duce t 

The gap between agency company in all 
rates and those of direct writers mus} °sting 
be narrowed, Mr. Alexander said, ani "Ver 
while it is obviously unrealistic to ex 89S 
pect agents to operate on the basis off 2 UW 
7% or 8% commission, “the present} Y°4rS 
ratio of 22% surely must be reduced’ “istrit 

Mr. Alexander said in the handling) °°™P# 
of business there is much inefficiency} ® Vi 
and duplication of effort. Ways mus\ duct 
be found to streamline policywriting 
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St and collection of premiums in order 





0% to reduce agency overhead costs. Use- 
riters) fics work must be eliminated as well 
sec tg,; records of doubtful worth. “It is 
ire  bej desirable that as much as possible of 
Om parati ne processing and handling of our 
OCK ditg@ wysiness be shifted to the companies 
than iW nich, by the use of latest methods 
im and equipment, should be able to 
nN othe 


handle it much more economically. It 
js not without significance that the 
most successful direct writers are 
% among the largest users of electronic 
equipment.” 

If such streamlining is achieved, he 
said, it seems more than likely that 
the take-home pay of agents could be 
as large or even larger than under 
%the present “cumbersome methods of 
operation.” 

The mass market, Mr. Alexander de- 
clared, cannot be handled with the 
same procedure that applies to com- 

mercial and industrial risks which re- 
mutual | quire the expert analysis and profes- 
mes! Sto ional services of the agent. 
O Wa 


ed the dj 
needs p 


he largeg 
two yea 


New Va. Law Will Cost 
Uninsured Motorists 


A new Virginia law, requiring driv- 
<j ers without liability insurance to pay 
an extra $15 for license plates, has 
J gone into effect. At the start of the 
1959 license year the fees will be col- 
_ “The lected from each driver unable to 
e forcibly} show that he carries at least $10/20 
tract pre BI and $1,000 PDL on his vehicle. 
wer rate}! The money raised will go into a spe- 
lective jj cial fund that will be used later by the 
\lexande| State Corporation Commission to re- 
duce the cost of a compulsory clause 
in all policies sold since July 1. Now 
«\costing $6, the clause protects the 
driver who buys liability coverage 
against damage and injury caused by 
an uninsured motorist. Following a 
year’s experience, the commission will 
»| distribute the proceeds of the fees to 
companies writing liability coverage 
in Virginia, ordering a corresponding 
reduction in the charge for the clause. 


utomobi 
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Mich. All-Industry Rally 
To Be At Detroit Oct. 23 


The problems and revisions in the 
dwelling package policies will be dis- 
cussed at the annual all-industry con- 
ference being held by the Michigan 
chapter of CPCU in Detroit Oct. 23. 

Donald W. Dickman, Detroit Insur- 
ance Agency, president of the chapter, 
will preside. Diplomas will be pre- 
sented to the year’s successful Michi- 
gan candidates whose number total 
1. Speaker at the conference will be 
William H. Rodda, secretary of trans- 
portation insurance rating bureau, who 
will discuss the new homeowners 








program. 
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-NE The Gregory & Appel agency of In- 

dianapolis has bought the business of 

LES William S. Zaring & Co. Mr. Zaring’s 

\T0 future plans are unannounced. 
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Agents’ Past, Future 
Highlight Mass. Card 


A talk on the development of the 
American agency system by George 
S. Hanson, executive secretary of 
National Assn. of Insurance Agents, 
will feature the annual meeting of the 
Massachusetts association at Boston 
Oct. 28-29. 

Edgar S. Cook of Weymouth will 
follow Mr. Hanson at the opening 
luncheon session on Tuesday with a 
talk on modern agency conditions. 
Close business meetings will be held 
Wednesday morning, followed by the 
open convention session in the after- 
noon. E. Wallace Pyne, Cambridge ac- 
countant, will speak on accounting 
and tax problems of the local agent. 

A meeting of the local board ad- 
visory council will be held during the . 
convention in an effort to reactivate 
that body. ; 

























Handy Associates In Chicago } 

Handy Associates, consultants spe- 
cializing in management personnel, 
with offices in New York, Philadelphia 
San Francisco and Paris, has opened 
a Chicago office at 224 South Michigan 
avenue. Gordon Buck, formerly a vice- 
president of the Foote, Cone, Belding 
Advertising agency, has been named 
vice-president in charge of the new 
office. 





SA 


Assn. of Casualty Accountants & 
Statisticians will hold its annual 
meeting at the Statler hotel, New 
York, Dec. 5. Budgeting, taxation, in- 
ternal auditing, and current trends in 
the application of electronics to the 
casualty business will be discussed. 





300 California St. 


Dexter Horton Bldg. 


SAY 
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manuscript 


contracts for 


important 
insurance 


huyers 
— 


ALL RISKS +¢ INLAND MARINE 
ATLAS ASSURANCE COMPANY, LTD. 
OLD COLONY INSURANCE COMPANY 
* HOLLAND-AMERICA INSURANCE COMPANY | 


OCEAN MARINE 
ATLAS ASSURANCE COMPANY, LTD. 
OLD COLONY INSURANCE COMPANY 
THE CONNECTICUT FIRE INSURANCE COMPANY 

INDUSTRIAL INDEMNITY COMPANY 

HOLLAND-AMERICA INSURANCE COMPANY 
FIRE 
ATLAS UNDERWRITERS (CALIF.) 

HOLLAND-AMERICA INSBRANCE COMPANY 


SURPLUS LINES AND REINSURANCE + LLOYD’S LONDON 
CORRESPONDENTS * EMPLOYERS’ SURPLUS LINES INSUR- 
ANCE CO. * THE SEVEN PROVINCES INSURANCE CO., LTD. a 


_ 





_— -* 








3665 West Sixth St. : 
LOS ANGELES 5 
DUnkirk 5-3201 


N FRANCISCO 4 
YUkon 2-2940 818 Seventeenth St. 
DENVER 2 

AMherst 6-2391 Equitable Building 
SEATTLE 4 PORTLAND 4 


MUtual 2-4010 








Inland 
Marine 


COVERAGES 


... because virtually every business today is a 
prospect for some form of Inland Marine it should 
not be overlooked when making up a protection pro- 
gram for your customer. Facilities for standard or 
special coverages are provided 

y 








Inland Marine 
Coverages 
& 


Ohio Farmers Companies 














Ohio Farmers 


OHIO FARMERS 
@HIO FARMERS INDE 
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Le Roy, Ohio 


Companies 


COMPANY 
MNITY COMPANY 
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Salesman? 
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AND WELCOME VISITOR. The loss prevention 
engineer is often the only company man your insured 
ever sees. Safety is: his business, and his frequent inspec- 
tions make each risk a better place to live and work. He is a 
welcome visitor to insureds with compensation, liability, 


inland marine, ocean marine 
and aviation policies. 


A real work-horse on your local 
Royal-Globe mobile production 
team, the loss prevention engi- 
neer is one of many specialists 
that make Royal-Globe 


“TOPS IN EVERY SERVICE” 














YOUR/ Lape ndent 
Insurance /AGENT 


“staves! vow /riase 
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< CASUALTY « FIRE « MARINE « SURETY 


750 WILLIAM ST., NEW YORK 38, N.Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. 
ROYAL INDEMNITY COMPANY © GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA 
NEWARK INSURANCE COMPANY ® AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN 
MARINE INSURANCE COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 





Convention Dates 





Oct. 17-18, New Mexico Insurors, 
LaFonda hotel, Santa Fe. 

Oct. 19-21, Illinois Assn. of Insurance Agents, 
annual, Morrison hotel, Chicago. 

Oct. 19-21, North Dakota Assn. of Insurance 
Agents and Insurance Federation of North 
Dakota, annual, Clarence Parker Hotel, 
Minot. 

Oct. 19-21, Maryland Assn. of Insurance Agents, 
annual, Emerson hotel, Baltimore. 

Oct. 19-21, Missouri Assn. of Insurance Agents, 
annual, Coronado hotel, St. Louis. 

Oct. 20-21, Arizona Assn. of Insurance Agents, 
annual, Pioneer hotel, Tucson. 

Oct. 20-21, Insurors of Tennessee, 
Claridge hotel, Memphis. 

Oct. 20-22, Western Underwriters Assn., an- 
nual, Greenbrier hotel, White Sulphur 
Springs, W. Va. 

Oct. 20-22, National Assn. of Mutual Insurance 
Agents, annual, Commodore hotel, New York 
City. 

Oct. 22-24, Kansas Assn. of Independent In- 
surance Agents, annual, Broadview hotel, 
Wichita. 

Oct. 23-25, Colorado Insurors, annual, Broad- 
moor hotel, Colorado Springs. 

Oct. 26-28, Missouri Assn. of Farm Mutual 
Insurance companies, annual, Governor ho- 
tel, Jefferson City. 

Oct. 26-28, Ohio Assn. of Insurance Agents, 
annual, Columbus. 

Oct. 27-29, California Assn. of Insurance 
Agents, annual, Sheraton-Palace hotel, San 
Francisco. 

Oct. 27-29, Health Insurance Assn., individual 
insurance forum, Drake hotel, Chicago. 

Oct. 28-29, Massachusetts Assn. of Insurance 
Agents, annual, Sheraton Plaza hotel, Boston. 

Oct. 28-29, South Carolina Assn. of Insurance 
Agents, annual, Francis Marion hotel, 
Charleston. 

Oct. 30, Connecticut Assn. of Insurance Agents, 
annual, Statler-Hilton hotel, Hartford. 

Nov. 6-7, Kansas Assn. of Mutual Insurance 
Companies, Newton. 

Nov. 16-18, Kentucky Assn. of Insurance 
Agents, annual, Kentucky Hotel, Louisville. 

Nov. 17-19, Indiana Assn. of Insurance Agents, 
annual, Claypool Hotel, Indianapolis. 

Nov. 20, Insurance Federation of New York, 
annual, Waldorf-Astoria, New York City. 

Nov. 20-21, Conference of Mutual Casualty 
Companies, accounting and statistical, office 
methods, and personnel conferences, Conrad 
Hilton hotel, Chicago. 


annual, 


annual, 


Nov. 24-26, National Assn. of Independent 
Insurers, annual, Hotel Fontainebleau, 
Miami Beach. 


Dec. 10, Eastern Underwriters Assn., annual, 
Biltmore hotel, New York City. 


Dec. 15-19, National Assn. of Insurance Com- 
missioners, midwinter, Roosevelt hotel, New 
Orleans. 


Dec. 28-29, American Assn. of University 
Teachers of Insurance, annual, LaSalle hotel, 
Chicago. 


Preferred Risk Mutual 


Names Deason In Iowa 


Herbert E. Deason of Des Moines, 
formerly manager of Central Standard 
Life and Minnesota sales manager for 
Iowa Farm Bureau becomes § state 
manager of Iowa for Preferred Risk 
Mutual. He succeeds William H. Carr, 
who will be Des Moines agent for Pre- 
ferred Risk Mutual. 


N.C. Fire Ducsats Elects 


M. W. Slawson, assistant U. S. 
manager of Royal-Globe, and Thom- 
as E. Sims Jr., vice-president of 
Fireman’s Fund at Atlanta, were 
elected chairman and vice-chairman, 
respectively, of the governing board 
of North Carolina Fire Insurance 
Rating Bureau. 

American Manufacturers Mutual, 
Commercial Union, St. Paul F.&M. 
and Travelers Indemnity were elected 
to the board. 

T. E. Cooper, Phoenix of London, 
was appointed chairman of the exec- 
utive committee, and Harold C. Mc- 
Allister Jr., Phoenix of Hartford, was 
appointed vice-chairman. G. T. Bran- 
non, American Home, and N. T. 
Smithwick, Great American, were 
appointed to the committee. All offi- 
cers of the bureau were reelected. 


Preferred of Grand Rapids, has 
moved its Chicago service office to 
10912 South Western avenue, taking 
advantage of a ground floor location 
and better parking facilities. 
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JOHN H. HUNT & CO, 
INC. 


CHICAGO OFFICE 
330 S. Wells - Chicago, Il, 


HArrison 7-0830 


ELMHURST OFFICE 
118 S. York - Elmhurst, Ill, 


TErrace 4-9480 


WAUKEGAN OFFICE 
215 W. Water St. 
Waukegan, Il. 


DElta 6-8822 


JOLIET OFFICE 
4 E. Clinton - Joliet, Ill. 


JOliet 2-5634 


GARY, IND., OFFICE 
1228 W. 5th Ave. - Gary, Ind. 


TUrner 2-9338 


ELGIN OFFICE 
100 E. Chicago St. - Elgin, Ill. 


SHerwood 2-2420 








MORE TIME TO 


CIRCULATE 


in AB 


Your Mill Owners fieldman can help 
you see and sell more people these two 
ways: 


1. Save time... through streamlined 
accounting methods and many 
other proven short cuts. 


2. Increased productivity . .. with the 
exclusive Mill Owners Vis-U-Lizer. 
Let’s you tell the complete story in 
half the time. 


Ask your Mill Owners fieldman about 
this double-barreled program that con- 
serves your time and helps you sell 
more. 


Agency inquiries given immediate at- 
tention. Write the Home Office, today. 


“Mutual 


MILL OWNERS f 





| The Doorway to Protection 
| 


| ed Lines; Inland Marine 
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Chicago Claim Assn. 
Opens New Season 


(CONTINUED FROM PAGE 7) 
continue to bedevil companies until 
the policy’s present terminology is 
revised, he said. 

With regards to the ever-increasing 
problem of inflated claim costs, Mr. 
Rasmussen stated that there is no 
substitute for a “prompt and thorough 
investigation—especially of all parties 
involved.” Referring to the nervous 
and mental disorder exclusion, the 
speaker advised his listeners to con- 
sider first the wording of the exclu- 
sion; secondly, the claim itself. 

Speaking on the family policy, Mr. 
Griffin said that photostats of death 
certificates are proving troublesome 
to companies—should they accept 
something other than the usual certi- 
fied copy? One company’s answer, Mr. 
Griffin said, is to accept even a 
photostat if evidence is sufficient to 
establish proof of death. Other com- 
panies refuse to accept such non- 
certified evidence, he noted. Most 
companies, however, feel the practice 
of accepting such photostats should be 
stemmed, so as to remove the constant 
fear of fraudulent claims, Mr. Rasmus- 
sen said. 

In cases of common disaster (the 





Some Minn. Auto Rates 
Are Up, Some Down 


National Bureau has increased auto- 
mobile liability rates in Minnesota by 
48% on private passenger cars and 
by seven-tenths of one percent on 
commercial cars. Rates on division one 
garage risks have been reduced 2.7%. 

National Automobile Underwriters 
Assn. made private passenger collision 
rate changes which vary from in- 
creases of 4% to decreases of 12%. 
Nominal increases for full coverage 
comprehensive on private passenger 
cars were made in some parts of the 
state. Rates for $50 deductible com- 
prehensive were unchanged. Commer- 
cial and miscellaneous type auto rates 
were also revised. 

The changes are effective Oct. 15. 


Me. Bans Fake Group Plans 

Commissioner Mahoney of Maine 
has barred the offering of fictitious 
group plans in the state. He also ruled 
that Maine residents could not be in- 
cluded under policies issued to such 
groups. His order does not apply to 
A&S. 


Public Service Mutual has opened 
a new branch in Miami, under the 
direction of Thomas H. Riggins. 








Audits for Casualty and 
Inland Marine Carriers 


K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 


Payroll Audit Service—has the ability and getup 
to get the job done adequately. 


Prompt Service—Payroll and other casualty audits 
by representative field auditors. 


AGENCY CONTACT ALWAYS 


HOME OFFICE: INSURANCE EXCHANGE Bidg., 
DES MOINES, IOWA © Phones CH 3-8649, CH 3-8640 
IOWA, MINNESOTA, DAKOTAS, NEBRASKA, 
MISSOURI, ILLINOIS, WISCONSIN, INDIANA, 
MICHIGAN, KANSAS, OKLAHOMA, COLORADO. 
NEW MEXICO 
«ee 
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simultaneous death of both parents), 
how is the claim to be paid? And, in 
such cases, how much investigation is 
incumbent upon the companies? These 
were other family policy questions 
which the French Lick panel had to 
deal with, Mr. Griffin noted. Although 
some companies handle the case on 
the assumption that the male insured 
died first, one company prefers to 
consider the deaths separately, with- 
out regards to the simultaneous death 
aspect, he said. 

In conclusion, Mr. Griffin stated 
that many of the questions regarding 
the family policy were, at this moment 
unanswerable solely because of the 
policy’s newness. 

Mr. Westphal spoke very briefly on 
major medical problems. There are a 
great many ramifications to this sub- 
ject, he said, but many of them could 
be solved by the adoption of standard- 
ized forms. He warmly urged his 
audience to see that their own com- 
panies incorporate these forms, and 
said he would gladly help anyone so 
interested. 

The next meeting of the association 
will be Nov. 12. 





CEPB INSURANCE © ANNUETEIES 


This fall — Prudential continues its award- 
winning series, “THE TWENTIETH 
CENTURY’ penetrating programs dealing 
with the people and events that have shaped 
this century in which we live. You will see 
exciting shows — shows of significance and 
importance—subjects such as: The Red 
Propaganda Machine « Mission: Outer Space 
- The Hungarian Revolution + Jet Carriers - 
The Narcotics Problem - 


* STCKNESS & 


Gives Explanation Of 
Surplus Line Market 


(CONTINUED FROM PAGE 10) 
selective and restrictive, thus forcing 
many insured to seek cover in more 
liberal foreign markets and frequently 
at penalty rates. This latter situation 
has now been magnified out of propor- 
tion and has contributed in a sub- 
stantial degree to the misunderstand- 
ings that have bedeviled the surplus 
line market in recent years, he as- 
serted. The existence of aggravated 
market conditions in this country has 
stimulated a lot of fast buck operators 
to jump on the band wagon and start 
soliciting undesirable and substandard, 
hard-to-please business at penalty 
rates! 


Identifies Active Groups 


Mr. Palmer said the surplus lines 
market breaks down into four groups. 
By far the largest is London Lloyds. 
There also are a number of British 
and European companies which write 
a dollar account in London, mainly for 
Lloyds brokers, and usually contribu- 
ting with Lloyds underwriters, al- 


and many others. 


ACCIDENT PROTECTION © GROUP INS 
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though they are separate and distinct 
from Lloyds. 

The third group is a number of do- 
mestic companies licensed in perhaps 
one state who operate on a non-admit- 
ted basis in all others. Finally there are 
foreign insurers, Mexican, Algerian, 
and South American and many others 
which operate through correspondents. 


Markets Not Analyzed 


Mr. Palmer did not analyze the fi- 
nancial responsibility of these markets 
but he identified the domestic com- 
panies licensed in only one state while 
operating as non-admitted insurers in 
all others, as the group responsible 
for practically all the abuses and prac- 
tices that have caused headaches to 
the insurance departments of most 
states. 


Ehre Heads Buffalo Club 


Victor T. Ehre, president of Buffalo, 
was elected president of Insurance 
Club of Buffalo at the annual meeting. 
Alexander J. Klesty of Gurney, Beck- 
er & Bourne agency, was named vice- 
president. Other officers were re- 
elected. 
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The Prudential 


INSURANCE COMPANY OF AMERICA 


Sunday Evenings, “THE TWENTIETH CENTURY, CBS-TV 


URANCE « CROUP PENSIONS 
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Carlton E. Thomas of the NAIA headquarters staff, I.A. Rosenbaum Jr. of 
Meridian, Miss., J. Norvell Trice of Richmond, Seymour Nogi of Scranton, Pa, 
and Felix L. Aucoin Jr. of Wacherie, La., outside the NAIA executive committee 
meeting room during the convention in New Orleans. 


= % 


Shown at the cocktail party given during the NAIA convention at New Or- 
leans by Herbert S. Brewer of Lockport, president of the New York state as- 
sociation and Mrs. Brewer, are Mr. Brewer, Mrs. Woodbury, Mrs. Brewer, and 
President Louie E. Woodbury of Wilmington, N.C. 


The Norths in the south: Mrs. David A. North, Mr. North, Mrs. Lawrence D. 
North, and Lawrence D. North, son of the David A. Norths, at the NAIA con- 
vention in New Orleans. 


M. H. Grannatt 
of Trenton, presi- 
dent New Jersey 
association, Her- 
bert S. Brewer, 
Lockport, pre si- 
dent New York as- 
seciation, Arthur 
L. Schwab, Staten 
Island, state na- 


Ralph M. Wilkoff of Youngstown, Mrs. Wilkoff, who is herself an agent, tional director of 
James C. O’Connor, executive editor of the F.C.&S. Bulletins of the National New York, and 
Underwriter Co., and John W. Hemphill of Painesville, O., shown at New Or- Roy H. Mac Bean, 


leans during the NAIA convention. Cranford, state na- 
tional director of 


New Jersey at the 
New Orleans 


Directors of 
meeting of NAIA. 


NAIA at New Or- 
leans meeting: 
William F. Grandy 
of Sioux City, 
Maurice J. Hartson 
of New Orleans, 
and Porter Ellis of 
Dallas. 





Wright McCartney, manager of Great American at Dallas; Leo J. Theriot 
and Horace Herrin, agents of Golden Meadow, La.; Harry G. Spaulding Jr., John J. Jordan, executive secretary of the New York state association, Mrs. 
Great American field supervisor at New Orleans, and Walter E. Beeson, vice- Alma P. Sherman of Schenectady, Kenneth W. Haslam of Rosedale, and Robert 
president ef Great American, shown at that company’s headquarters at the B. Douglass of Potsdam shown with the Connecticut mileage cup which the 
NAIA convention in New Orleans. New York contingent won at the NAIA convention in New Orleans. 
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Slawsby And Jones 
Named To NAIA Posts 


(CONTINUED FROM PAGE 1) 

head off the reduction in production 
cost allowance in rate filings of Na- 
tional Bureau and National Automobile 
Underwriters Assn. A show of hands 
indicated that the bureaus had ap- 
proached insurance departments in 28 
states with proposals and/or filings 
that embodied the reduction and that 
seven states so far had refused to 
accept filings that contained the re- 
duction. 

Mr. Cubbedge said the Florida 
department had met with rating bur- 
eau representatives Oct. 7. The depart- 
ment indicated to the bureaus that if 
the latter made a filing containing the 
reduction, the department would op- 
pose it, he said. 


Recommends Ark. Method 


Arthur L. Schwab of Staten Island 
urged states to use the Arkansas 
method as reported to the Southern 
Agents Conference by J. O. Hatch of 
Savannah. This is the use of agent 
influence with the insurance commis- 
sioner and other state officials to get 
such filings rejected. 

One resolution reported by Joseph 
L. B. Murray Jr. of District of Colum- 
bia, resolutions committee chairman, 
urged agents to support and work 
vigorously for more adequate and 
competent state insurance department 
personnel, and for the allowance of 
funds to support it, as an offset to the 
threat of federal regulation. 

The convention approved in a reso- 
lution the recommendation of state 
secretaries of a plan for handling con- 
vention seating arrangements. The 
resolution was put in by Joe L. Bandy 
of Nashville, who has for several years 
sought a less confusing and unsatis- 
factory situation. Presently, he pointed 
out, state executive secretaries get to 
the banquet hall an hour or two before 
the banquet starts, stake out tables for 
their delegations and then stand guard, 
sometimes with difficulty, till the 
crowd arrives. 

The plan of the secretaries is that 
the NAIA staff hold a lottery on 
convention opening day. At this all 
state associations except those of the 
president and vice-president will draw 
for priority of location on banquet 
tables. The president’s state gets first 
choice in relation to advance registra- 
tions and the vice-president’s associa- 
tion gets second call. Additional seating 
required for late registrations would 
be on a catch-as-catch can basis at 
tables where extra seats are left over. 

At the suggestion of Mr. Woodbury, 
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Prepare Agenda For 
Cal. Agents’ Meeting 


The program has been prepared 
for the annual meeting of California 
Assn. of Insurance Agents at San 
Francisco Oct. 27-29. 

President Roger Chickering, Oak- 
land, will be in charge at the opening 
session at which the keynote address 
will be delivered by A. M. Slawsby, 
Nashua, N. H., representing the na- 
tional association. The Blue Goose will 
be host at a luncheon, and in the aft- 
ernoon the first order of business will 
be a discussion of recent rate and 
coverage exchanges. F. E. Schaffer of 
Doremus & Co., New York, will talk 
about the national advertising pro- 
gram. 

The second day will open with a 
legislative breakfast, and the con- 
vention session in the morning will be 
the annual business meeting and elec- 
tion. That afternoon talks will be 
given by R. J. Layton of Rough Notes 
Co., on “How to Work Smarter, Not 
Harder,” and Robert E. Battles, Los 
Angeles, past president of the Califor- 
nia and national associations, on 
“What Your Association Is Doing 
About the Group Insurance Problem.” 

The final day will open with a panel 
discussion featuring B. F. Knapp, 
Fresno, past president of the Califor- 
nia association; E. E. Erickson, presi- 
dent of the Pacific Board, and G. V. 
Ball, assistant manager of the Pacific 
Board. Maurice G. Herndon, NAIA 
Washington representative, will re- 
port on activities in his bailiwick. and 
in the afternoon John P. Holland of 
Oakland will moderate a session on 
programming and William E. Roskam 
of Burbank will talk on “What the 
Public Expects of Insurance Agents 
and Companies.” 





the executive committee will study 
this plan and report to directors on it 
at the next midyear meeting. This will 
permit adoption of some plan before 
the next annual convention, which is 
the only one at which the problem 
arises. . 

Memorial resolutions were read for 
W. Eugene Harrington of Atlanta, past 
president; C. K. Oakley, Maryland 
manager, and George F. McFarland, 
Maine’s executive secretary. 

Mr. Jones reported briefly on the 
meeting of the Far West Agents’ 
Conference. The state national direc- 
tors, he noted, will meet in Phoenix 
April 27-29. 

K. H. Bair Jr. of Albuquerque 
reported for the Rock Mountain Terri- 
torial Conference. 

The steering committee for the next 








ON INDEPENDENCE SQUARE 


Booth, Potter, Seal & Co. 


Public Ledger Building 
Philadelphia 6, Pa. 
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YOU Can Start a Chain Reaction of Sales . . . 


by Joining the March to N.A.A.1.C.* 
Your future with this company can grow . . . and grow: 


New, Streamlined Life Portfolio! 


NAAIC’s Life lines have been revised—realistic, saleable rates. 


8 New Group Facilities—Life and AcH! 
Ey Outstanding Agency Contract! 


Ask any North American Agent what he thinks of his contract! It’s unbeatable! 
There are other reasons, too, why top 


insurance men know it’s smart busi- 
ness — profitable business to work 
with the North American Accident 
Insurance Company — Chicago. 


@ Top Commissions ... 
Level A&H Renewals 
@ No Branch Offices 
To Compete With You 
@ Concrete Assistance — gets you 
off to the right start with hard- 
hitting sales aids and promotional 
materials. 
@ Extra Incentives to supplement 
your production achievements. 
If You Are Interested In Making Money 
—Not Just Today But Years From 


Now— remember you can start a chain 
reaction of sales by writing 


S. Robert Rauwolf, Vice President, Dept. J 





ay 


*The familiar abbreviation for the North 
American Accident Insurance Company— 
‘one of America’s oldest and strongest Per- 
sonal Insurance stock companies. 





FOUNDED 1886 


Licensed to operate in the 48 states and the District of Columbia 
LIFE + ACCIDENT>+ HEALTH 


209 SOUTH LA SALLE STREET + CHICAGO 4, ILLINOIS 





















Mr. Agent: 
We can lessen 
your “load” 
with our 
prompt service, 
facilities, and 
insurance 








know-how! 
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convention will be Harry W. Poulson 
Jack W. Daniels of Hobbs, 
N. M., and J. Victor Arthur of Win- 
chester, Va. George R. McClure of 
Salt Lake City heads the next con- 
vention committee to review the 
minutes of the board’s previous meet- 
ing. Mr. Murray was renamed chair- 
man of the resolutions committee, 
flanked by Charles A. Dawson of 
Fargo and Fred H. Johnson of Colum- 
bus, O. 

At least one insurance commissioner 
is disturbed over accusations of bad 


of Boise, 
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faith which are now heard in various 
quarters of the business. Speaking in 
one of the NAIA workshop sessions 
T. Nelson Parker, the Virginia com- 
missioner, said he would like to see 
more harmony. “Acquisition cost’ has 
become, Mr. Parker said, “accusation 
cost.” 


Insurance PR Poor 


Mr. Parker characterized insurance 
public relations as none too good. He 
said there should be advance prepara- 
tion of the public for rate increases. 





’ SAFECO sells itself. 


What more could an agent ask for?” 


.-. says Gerard C. Merritt 
eeeoeeveevevoeveeeeee eee 8 @ @ 





Merritt, owner of General Insurance Agency 
of San Antonio, Texas, is sold on SAFECO... 
and so are his customers: 


“My customers want me to place their insurance in a 
strong stock company and they want savings. SAFECO 
and the other GENERAL OF AMERICA companies furnish 
me with the sales tools a local agent needs to be really 
competitive. Their excellent claims service gets new busi- 
ness for our agency. All this adds up to one conclusion: 
SaFEco sells itself. What more could an agent ask for?” 






Find out more about SAFECO by writing 
Dept. 417 at the address below. 


Save Your Auto Business with 


HOME OFFICE: SEATTLE 5, WASH. 





He also urged the insurance business 
to lay off advertisments that stress the 
financial worth of companies, and ads 
which tell the public it is paying too 
much for insurance. Mr. Parker said 
the companies using them are very 
well aware of the awful losses all 
companies are suffering. The effect 
of these ads on jurors was a special 
point of Mr. Parker’s criticism. 
Another negative aspect of insur- 
ance public relations, according to Mr. 
Parker, is that there are too many new 
developments in coverage. The agent, 
Mr. Parker feels, cannot absorb these 
and explain them to the public. 


Public Needs Education 


Thomas Glavey, vice-president of 
Chase Manhattan Bank, New York, 
thinks the insurance business ought 
to do something about teaching the 
public the principles of insurance. 
Though the public has, through well- 
written pieces in the mass media, 
learned how to put a satellite in orbit, 
some of the facts of atomic energy 
and countless other complicated facts, 
insurance is still shrouded in mystery 
for the average person. 
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Because he has no idea what insur- 
ance is all about, insured is seldom 
satisfied with a loss settlement, Mr. 
Glavey said. He often feels he has 
been “taken.” 

Banking services are considerably 
more tangible than insurance, Mr. 
Glavey said. Even so, the banks devote 
lots of advertising space to readable 
explanations of bank functions. The 
public appreciates these explanations, 
Mr. Glavey thinks similar public 
reaction would be forthcoming if the 
insurance business would do likewise, 


One Personal Account Agent 


Mr. Glavey hopes the public will 
come to seek “experts in protecting 
their solvency” instead of policy sales- 
men. The personal account served by 
three or four different agents will 
have to disappear, however. A hodge- 
podge of separate policies will be 
replaced with a “bulwark against 
diminution of the insured’s financial 
status.” 

Mr. Glavey also advocated keeping 
bankers informed of insurance devel- 
opments. Especially in small and 
medium-sized banks where a full time 
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insurance manager is out of the ques- 
tion, bank officials should be kept 
posted. 

One of the shortest reports on 
record, something less than 60 seconds, 
was given by Maurice G. Herndon of 
the Washington office of NAIA. How- 
ever, Mr. Herndon put in a compre- 
hensive report, and directors had this 
for review. 

Mr. Herndon emphasized that the 
O’Mahoney investigation into insur- 
ance is expected to reopen in Novem- 
per, with ocean marine as the subject 
matter. He said Sen. O’Mahoney is a 
determined crusader. 

The Monroney subcommittee’s in- 
vestigation of financed auto over- 
charges on collision coverage reflected 
credit on agents, he commented, and 
discredit on insurer subsidiaries of 
finance companies. He suggested that 
the report, now in preparation, will 
also call attention to the lack of action 
of some state commissioners in the 
over-charge matter. 

One of the traditional features of the 
convention was America Fore’s roster 
of attendance and American’s printing 
of the attractive program. The Sin- 
green agency at New Orleans distri- 
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Michigan Mutual Has New 
Eastern Office In N. Y. 


Michigan Mutual Liability’s new 
eastern regional office at 100 Church 
street, New York, was officially 
opened with a reception and cocktail 
party, Oct. 2. The affair was attended 
by a number of the company’s bro- 
kers, and representatives of various 
insurance and bar associations. At- 
tending from the head office were 
Walter E. Otto, chairman; H. John 
Lowry, president; Ralph J. Ladd, 
vice-president of sales, and Donald 
Lindow, vice-president in charge of 
special risks underwriting. 


Reasons For Move 


The regional office, headed by 
resident vice-president Fredrick M. 
Linder, moved to new and _ larger 


quarters in order to accommodate in- 
creased personnel and consolidate all 
departments on one floor. The office 
was previously at 30 Church street. 


buted a descriptive list of eating places 
for the convenience of conventioneers. 
Lawrence D. Willison of Williamsport, 
Pa., past president of the Pennsylvania 
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@ Modern life and business need Modern Insurance Protection. 
The keynote of modern products, facilities and services is convenience. 
Everyone wishes to dispose of the normal necessities of personal or 
business affairs, in the most simple and efficient way that will conserve 
his time and effort. 


Fortunately, convenient facilities and methods usually save money 
as well as time. This is definitely so with the modern “‘package’’ poli- 
cies of consolidated insurance. That is why you serve your clients 
best by selling them such policies as the Homeowners policy, Family 

Automobile policy, Comprehensive General Liability policy, Inland 
Marine Floater policies and the Commercial Property policy. 












A further convenience of these “package” policies, in addi- 
tion to the one-policy feature for numerous related protec- 
tion needs, is their one company—one agent—one 
premium operation. 


You can be sure you will obtain the latest and 
broadest policies if the “one company” is a 
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Insurance Policies 





Are Like Busy Bees! 


They go everywhere, meeting old customers 
and new ones. They’re on the job even long- 
er than your agents. 


That's why more and more companies are placing 
importance on the way their policies look. Because 


they are, Steck is printing them. 


Look at a Steck policy. It’s not a standard format 
job. Attractive and colorful, it has a distinctive 
personality — that of your company. This eye- 
appeal makes you remembered — and that’s a big 


step in getting any sale! 


Making even harder working bees out of your 
policies doesn’t cost a cent more at Steck. And 


that’s B for bargain! 


If it’s worth printing well, it’s a Steck job! 


THE Vleck COMPANY 


AUSTIN, TEXAS 


Printers to Insurance Industry. Write, wire or telephone for information. 
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For more than four score 
years, the New Hampshire 
Fire Insurance Group has 
been represented by local 
independent stock com- 
pany insurance agents. 


We know from long exper- 
ience that the public is 
served best by independent 
insurance agents. 
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association, won the china given by 
Excelsior. 

Commissioner Donald Knowlton of 
New Hampshire pinch hit for Joseph 
Gerber of Illinois in giving the new 
officers the oath at the annual ban- 
quet. This affair was held in the 
municipal auditorium, which is large 
enough to handle .n affair of this 
size, and which was decorated in the 
spirit of Mardi Gras. During the 
banquet a great shower of small 
orchids was let loose upon the audi- 
ence, a spectacular touch. However, 
the food and its dispensation to the 
multitude was something this side of 
perfection. 

The new vice-president of the 
association, Paul H. Jones, has been 
in the business since 1934, when he 
started as a solicitor for Tucson Realty 
& Trust Co. In 1950 he opened his 
own agency, and in 1955 formed a 
partnership with James E. Craig. He 
is a CPCU and past president of the 
Tucson and Arizona associations. He 
is chairman of the Far West Agents’ 
Conference. 


ABA Urges Bankers To 
Raise Fidelity Covers 


Large embezzlement losses of $10,- 
000 or more increased slightly in the 
first six months of 1958 over the same 
period a year ago, to more than $2,- 
700,000 according to the annual re- 
port of American Bankers Assn. in- 
surance and protective committee. To- 
tal defalcation losses, in the same 
period were comparable to last year. 

In the 10 years ending with 1956, 
the association reported that at least 
61 banks sustained fidelity losses in 
excess of the recommended bankers 
bond limits. Last year three small 
banks were closed as a result of de- 
falcations where there was inadequate 
fidelity insurance coverage. 

The committee urged banks to 
tighten controls and reduee the pos- 
sibilities of loss, but after adopting all 
reasonable preventive measures, to 
consider purchasing $1 million fidelity 
insurance excess over the amount of 
bankers blanket bond coverage in 
force. These policies are available from 
domestic companies and through the 
Bank-Share Owners Advisory League 
group policy issued by London Lloyds. 

The committee also urged banks to 
review present insurance programs 
with respect to damage or destruction 
of property and to consider increased 
and broader coverage. The _ report 
pointed out that during the recent 
period of recession the cost of building 
materials, bank equipment and many 
general commodities continued to in- 
crease. It also noted the continuing 
inflationary trend, and suggested that 
banks review the adequacy of personal 
injury and property damage liability 
coverage. 

The committee reported that bank 
robberies during the fiscal year ending 
Aug. 31, were the highest recorded 
since the Federal bank robbery statute 
became law in 1934. Among the 431 
attacks against banks during the year, 
were 270 holdups netting $1,621,561, 
and 38 burglaries netting $185,406, as 
compared to only 189 robberies and 
burglaries in 1957 with a combined 
loot of $1,129,195. 


Reliance In Louisville 


Reliance has opened a new branch 
in Louisville under Resident Manager 
John W. James Jr. Assisting him are 
Julius V. Bowman, state agent; Jo- 
seph A. Bruce, casualty claims man- 
ager, and Harley C. Walker, super- 
intendent of underwriting. 





October 17, 1958 
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Owners find it pays 
to insure their 


TRUCKS and 
CARGO 


in the same company 


Manufacturers and distribu- 

tors who haul their own 
products, naturally, prefer to deal 
with the same company when 
they have a loss involving damage 
to trucks and to products being 
transported on those trucks. It 
simplifies claim adjustment, elim- 
inating much duplication of effort. 
/ Availability of both inland 

marine and automobile fleet 
coverage in the same company is 
one of the advantages enjoyed by 
“Shelby” agents. They find that 
“Shelby” multiple line facilities 
enable them to better serve the 
needs of clients whose operations 


qualify for preferential rate treat- 
ment in a mutual company. 
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Paddock Gives Agents’ 
Side Of Auto Problems 


(CONTINUED FROM PAGE 1) 
outrageous jury awards in liability 
claims. 

Mr. Paddock said that although he 
has tried to understand the current 
insurance situation and the reasons 
for it, he is confused about a number 
of things that have taken place in re- 
cent years. 

“Why is it that we have had to sit 
py and watch good automobile, and 
now dwelling, business siphoned off 
py the direct writers?” he asked. “Cer- 
tainly a 20% reduction in automobile 
commission is not the answer to the 
rate differential that is causing the so- 
called mass market to shift to the di- 
rect writers. Our automobile rates are 
too high as a result of high loss expe- 
rience. I sometimes wonder if the 
agency companies in an effort to com- 
pete with the direct writers have not 
placed themselves in a somewhat em- 
parrassing position by so broadening 
their forms and extending their cov- 
erages, for the same or even lower 
premiums, that they have overlooked 
the necessity of sufficient income for 
expanded operations and have thought 
only of increasing premium volume. I 
question whether these additional cov- 
ers in the family automobile policies 
and the homeowners policies were 
forced upon the companies by the 
agents, but we have tried to keep 
abreast of them. There is no question, 
however, that these extra bonus pol- 
icy contracts have added substantially 
to the already poor underwriting loss 
ratios of the companies.” 

A Confusing Theory 

He said he is confused also by the 
theory of some supervisory authorities 
that compulsory automobile insurance 
means more business and less work 
for the agents, in those unfortunate 
states that have been stuck with a 
compulsory law, and that therefore a 
reduction in commission is in order. 

“I am extremely confused about the 
term unilateral reduetion in commis- 
sions, if there is such a thing, for I 
am still naive enough to believe that 
the agency agreements in my agency 
files are private contracts, and that it 
takes two parties to make an agree- 
ment. In my humble opinion, the only 
question involved in this unilateral 
commission reduction approach by 
certain companies is whether our 
agency is more valuable to that com- 
pany or that company is an absolute 
necessity for us in spite of the lower 
commission offered.” 

The 1958 joint annual meetings of 
company executives and the larger 
agents are conducted for the same 
Teasons as those of years ago, Mr. 
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Brokers Seek To Close 
Nuclear Coverage Gap 


National Assn. of Insurance Brok- 
ers has recommended that Atomic 
Energy Commission change its pro- 
posed public liability indemnity agree- 
ment with nuclear energy facility 
owners and suppliers, in order to 
provide the full extent of public pro- 
tection intended by Congress. The as- 
sociation also proposed broadening of 
the indemnity agreement to cover 
losses during transportation of radio- 
active materials in the territories or 
possessions of the U. S., Puerto Rico 
and the Canal Zone, as well as in the 
U. S. proper. Both recommendations 
concerned two proposed amendments 
by the AEC to its financial protection 
requirements and indemnity agree- 
ments. 
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Paddock declared—“To bring us to- 
gether for informal, friendly and co- 
operative discussion of our mutual 
problems.” Great benefit has been de- 
rived from these meetings, he said, 
but nevertheless agency and company 
relations during the last year have 
been deteriorating in many sections of 
the country. The continuation of this 
trend, he opined, could lead to disas- 
trous consequences for both companies 
and agents. Some answer must be 
found to the present dilemma 
through cooperative effort. “Working 
apart will get us nowhere.” 

A number of prominent insurance 
personalities have referred to the need 
for some competent research, Mr. 
Paddock observed, but they offer little 
reference as to how this can be ac- 
complished and what lines it should 
follow. “A lot of statistics were as- 
sembled in the National Bureau auto- 
mobile marketing survey, but it would 
appear to me that the final report 
simply emphasized the fact that price 
was the most important factor in buy- 
ing automobile insurance today, and 
that a larger share of the automobile 
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As the skimmer’s a symbol that you’re standing firmly 
behind the home team on an afternoon off—so the 
familiar Camden coat-of-arms is a symbol that we’re 
standing firmly behind you every single business day! 

First—with Camden’s friendly Fieldmen. Compe- 
tent and Camden-trained, they’ll help you map the 
strategy and make the sale. Such on-the-spot support 
can be invaluable in opening new accounts and ex- 
tending present ones ‘“‘to value.”’ 

To further smooth the way, there’s a wealth of 
Camden printed persuaders. Write for samples. 
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insurance business each year was go- 
ing to the low rate direct writers.” 

Penetration of the so-called auto- 
mobile mass market, he declared, will 
not be accomplished by a reduction in 
acquisition cost, “nor will a cut in the 
agent’s or  salesman’s commission 
greatly stimulate him to work a lot 
harder to penetrate this market, with 
the present price differential.” 

A few areas in which some research 
and action would be most valuable 
were suggested by Mr. Paddock. 

Why is it, he asked, that insurance 
companies, the agents and the com- 
missioners stand idly by and accept 
the unreasonable, absurd and _ gro- 
tesque damage awards handed out by 
juries in recent years and supported 
by the judges, without any argu- 
ment?” Would “unrealistic” awards be 
the result of an organized campaign 
on the part of NACCA? Does the 
NACCA have any real concern for 
actual legal liability as covered under 
a liability policy? Should this well- 
organized technique in the handling 
of BI claims be allowed to go un- 
harnessed, for the benefit of the stead- 
ily increasing NACCA membership 
and to the great detriment of the li- 
ability insurance industry, and the in- 
surance buyer? Are we to accept this 
continuing increase in bodily injury 
awards as a mere trend of the times, 
or should every possible effort be 
made to bring the combined weight of 
the judiciary authorities, the supreme 
courts and the state bar associations to 
induce reason? 


Urges Cooperation For Safety 


Mr. Paddock said there might be 
some advantage in the industry work- 
ing and cooperating with automobile 
manufacturers in promoting more 
safety in design and lower repair costs. 
Research and statistics should readily 
tell what design features in automo- 
biles are causing certain specific types 
of injury and deaths in accidents. It 
would seem that the automobile man- 
ufacturers and the auto. insurers, 
within the near future, will, together, 
need to take a much closer look at 
the total bill—the price of the auto- 
mobile and the cost of adequate insur- 
ance protection, because it is becom- 
ing very nearly prohibitive for many 
people. 

Until the licensing of drivers can be 
controlled countrywide there seems 
little hope of curbing the high inci- 


' dence of death and injuries on the 


highways, Mr. Paddock said. In Mich- 
igan, some control of the situation is 
achieved through a centralized state 
violation bureau. All moving traffic 
violations must be reported to a cen- 
tral bureau. After two moving viola- 
tions an individual is warned and 
after three moving violations his li- 
cense is suspended for a period de- 
pendent upon the seriousness of the 
violation. But many states, he averred, 
through political cowardice, refuse to 
crack down on traffic violators through 
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Transport Has Lite Affiliate 

Transport Life of Dallas has been 
licensed with a capital of $250,000 
and surplus of $250,000. Ownership 
and control is the same as that of 
Transport of Dallas, a casualty in. 
surer owned by corporations in the 
motor transportation industry. 
license suspension or revocation. Re. 
search along legislative channels could 
point up the weak spots in this licens- 
ing program countrywide, and public 
opinion and state legislation would 
correct the situation. 














An 


appraisal 
will 

protect 
you, 
too! 


With inflation so consistently adding 
to the insurable values of your client’s 
properties, the insurance you sold even 
one year ago may not be enough to 
give proper protection today. 

Should a fire occur, your client 
might lose a substantial amount of 
money. You might lose future business. 

How to get a client to buy the 
greater protection he needs? 

One effective way is to recommend 
Continuous American Appraisal Serv- 
ice®. Your client will receive periodi- 
cally up-to-date valuations of his 
insured plant assets, reflecting phys- 
ical changes as well as fluctuations in 
value. Any shortage in insurance will 
become readily apparent. Both you 
and your client will be working from 
facts that will stand investigation, 
assembled by the 63-year leader in 
the field. 

American Appraisal reports for your 
clients are good protection for you. 


LEADER IN PROPERTY VALUATION 
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APPRAISAL 


Company® 


Home Office: Milwaukee 1, Wisconsin 
Offices in 18 cities coast-to-coast 
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Cleveland Blue Cross 
Seeks $50 Deductible 
Or Increase Of 30% 


A $50 deductible clause for regular 
group plans or a rate increase of 30% 
has been requested by Blue Cross of 
Northeast Ohio, Cleveland. As a third 
possibility, the company asks approval 
of a new extended benefit plan for 
longer coverage. The changes would be 
effective Jan. 1 if approved. 

The increased rates would affect 
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Cuyahoga, Lorain, Lake, Geauga and 
Ashtabula counties, jointly served by 
Blue Cross of Northeast Ohio and 
Medical Mutual of Cleveland. 

The new $50 deductible contract 
would offer the same benefits as the 
present 120-day Blue Cross contract, 
except that the subscriber would pay 
the first $50 of his hospital bill and 
20% of services costing more than 
$250. 


Sees Federal Foot 
In Regulation Door 


Gov. Meyner of New Jersey cau- 
tioned state insurance authorities that 
their performance is under close scru- 
tiny and said that warning flags are 
up pointing to federal control of the 
business. He spoke at the annual meet- 
ing of National Assn. of Mutual In- 
surance Companies at Atlantic City. 

He noted the shift of regulatory 
powers from states to the federal gov- 
ernment in recent years, and said that 
when states abrogate or neglect their 
functions, it is an invitation for the 
federal government to step in and fill 
the vacuum. This has happened in 
many areas of government, and it 
could happen with regard to insurance 
regulation, he stated. 


Says Agents Should 
Do Own Accounting 


(CONTINUED FROM PAGE 9) 
counts at the same time he makes out 
his accounts receivable records. 

So even if he eliminated the extra 
sheets and extra carbon he would not 
dare omit making out his own record 
of accounts payable and depend ab- 
solutely on the accuracy of accounts 
rendered by his companies. 

Indeed I do not see how he could 
balance his books in the absence of 
such accounts. So the supposition that 
perhaps the agents could save con- 
siderable expense by avoiding the 
purchase of expensive business office 
machines if the companies could agre2 
on uniform agents’ accounts is erron- 
eous. We could not eliminate the ex- 
pense of our two accounting machines 
which cost over $4,000 each, nor the 
salaries of the two employes who op- 
erate them, no matter what type of 
account our companies sent to us. 

After all, we have to keep a lot of 
other bookkeeping records other than 
company accounts and if we can rend- 


| er a monthly account to each of our 


companies as a by-product without 
cost to anyone, we think perhaps in 
the search for economy it might work 
the other way around. Perhaps the 
companies should cease rendering 
monthly accounts to agents and de- 
pend absolutely on the records of the 
agents for collection of accounts. 

The mere mention of such a thought 
illustrates its ridiculousness and it is 
just as ridiculous the other way. 
Those having debtor and creditor re- 


lationships must both always keep... 


their own records. 
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With a wide range of dwelling packages at our 
. disposal, we still find the prospect whose coverage 


must be tailor-made. 


Your London & Lancashire fieldman will be happy to 
help you review the needs of any hard-to-fit client. 


Lonpon & LANCASHIRE GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. 


SAFEGUARD INSURANCE COMPANY 


STANDARD MARINE INSURANCE COMPANY, LTO. (Fire Department) P 
20 Trinity Street, Hartford, Connecticut 
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A Firm Friend of the American Agency System 
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Editorial Comment 
Chance To Denounce Fee Gouging Mutfed 


We were a little disappointed at the 
talk that Dr. Louis M. Orr, president- 
elect of American Medical Assn., gave 
at the annual meeting of International 
Claim Assn. recently. Or to take his 
advice about not damning the whole 
for the fault of a part, let’s say we 
were disappointed at his failure to 
make more of a matter of the serious 
problem of the overcharging of pa- 
tients who happen to have major med- 
ical coverage. 

We were disappointed because Dr. 
Orr, who is obviously a kindly and 
well-disposed man, seems to feel that 
the boosting of fees to reflect the 
amounts of claim money available 
through major medical coverages is 
going to be solved by a little confer- 
ence with the county medical society. 

The fact is that there has been a 
shocking increase in medical fees in 
altogether too many cases where the 
only possible explanation is that the 
patient has major medical coverage 
that puts his “ability to pay” in the 
rich-people class. Some companies 
have already boosted their major med- 
ical rates and indications are that 
more are going to have to. 

It is a pity that this new and excel- 
lent type of A&S coverage should be 
getting this kind of set-back from the 
very people who stand to gain so much 
from it if they will only show enough 
restraint to keep from killing the au- 
riferous goose. 

Let it be freely conceded that most 
doctors are not taking advantage. The 


trouble is that with the claims payable 
under the liberal provisions of major 
medical it doesn’t take too many 
gouging doctors to run the loss ratios 
up to ruinous proportions. These doc- 
tors are spoiling the future takings for 
themselves and for their less avari- 
cious colleagues. Perhaps they foresee 
this and figure the only sensible prin- 
ciple to follow is, “I’m gonna get mine 
now!” 

Let’s make every possible allowance 
for the thousands of doctors who don’t 
boost their fees just because there’s 
insurance money available. It still 
takes more than a few isolated naugh- 
ty boys in the profession to force com- 
panies to alter the rate structure of 
their major medical coverages. 

The situation is a lot more serious 
than Dr. Orr and presumably the 
leadership of the American Medical 
Assn, seem to think. If organized med- 
icine doesn’t take this problem seri- 
ously, a lot of decent, fair-minded, 
non-gouging doctors are going to be 
penalized through no fault of their 
own when major medical gets priced 
out of the market because others in 
the medical profession insist on mak- 
ing a gravy train out of major medical. 
Worse still, of course, a large segment 
of the public will find major medical 
is just too costly and will go back to 
the older and simpler system of just 
letting the doctor wait for his money. 
—Robert B. Mitchell, executive editor 
THE NATIONAL UNDERWRITER, Life Edi- 
tion. 





A. P. WOODSON, 77, vice-president 
and director and a member of the 
executive committee of Employers 
Mutual of Wausau, died after a short 
illness. He was a pioneer in workmen’s 
compensation and the pulp and paper 
business in Wisconsin. 


HAROLD D. DAVIS, 70, of Dewick 
& Flanders, Boston general agency, 
died suddenly while on a Boston & 
Albany train. 


HENRY W. JENISCH, owner of the 
Franke agency, Covington, Ky., and 
secretary for many years for Northern 
Kentucky Agents Assn., died at his 
home in Lakeside Park, Ky. 


WILLIAM G. THOMAS, 73, head 
of the Thomas agency at Lafayette, 
Ind., died of a heart attack. He founded 
the agency in 1933. 


ADRIAN J. VANDERDRIFT, 62, 
auditor with Indemnity of North 
America at Newark, died of cancer at 
East Orange General Hospital. 


LOUIS A. WALQUIST, 47, secre- 
tary of W. W. Rice agency of Chicago, 
died. He had been with the agency 
since 1926. 


W. OWEN WILSON, 76, chairman 
of Davenport Insurance Corp., Rich- 
mond agency, died there. He was 
president of National Assn. of Insur- 
ance Agents in 1936 and was a direc- 
tor of Virginia F. & M. 


EDGAR R. RINARD SR., 83, retired 
general adjuster for the eastern de- 
partment of General Adjustment Bur- 
eau, died at his home in Huntington, 
W. Va. He joined the bureau in 1925 


and was branch manager at Hunting- 
ton for many years before becoming 
general adjuster for West Virginia. 


FORREST S. SMITH, vice-president 
and general claims counsel of Ameri- 
can Fidelity & Casualty, died at his 
home in Richmond. He had been with 
the company since 1931 and was also 
secretary and treasurer of American 
Fidelity Fire. 


FOREST M. WISE, 65, who oper- 
ated Wise Ins. & Bonding Co. of Denver 
for the past 33 years, died there. 


FREDERICK RUTLEDGE, 91, of the 
H. E. Garrett & Co. agency and form- 
erly head of the Rutledge agency, both 
at Asheville, died at his home there. 
A veteran of 66 years in the business, 
Mr. Rutledge was a brother of the 
poet, Archibald Rutledge. 


C. C. ATWELL, 85, former manager 
of Ohio Audit Bureau from 1917 until 
his retirement in 1948, died at his 
home in Bethesda, Md. 





Calitornia Department Names Two 

Mervin R. Samuel, who has been 
acting chief of the compliance and 
legal division of the California depart- 
ment, has been named administrative 
head of a new bureau of employe 
health and welfare regulation. Frank 
Fullenwider has returned to his former 
position as head of the compliance and 
legal division. Mr. Samuel has been 
legal adviser to the commissioner and 
the new bureau for the past year. 


Lower Burglary Rates In Wis. 


The Wisconsin department has ac- 
cepted a filing of the National Bureau 
for an estimated 10% reduction in bur- 
glary rates, effective Oct. 29. 


Personals 


Richard G. Ebel, an assistant editor 
of THE NATIONAL UNDERWRITER, be- 
came a father for the first time Oct. 10. 
The baby, named Robert Mitchell Ebel, 
weighed in at seven pounds, two ounc- 
es. The father resumed his newspaper 
duties after the usual recuperation pe- 
riod. 


Joseph F. Collins, chief of the rating 
bureau of the New York department, 
was honored on his retirement at a 
luncheon given by his associates at 
the Players Club, New York City. He 
joined the department in 1920 as an 
examiner in the fire and marine bur- 
eau. He became deputy superintendent 
at Albany in 1934 and was appointed 
to his present post in 1938. 


N.Y. Hearings Set On 
Proposed Legislation 


New York insurance department is 
holding its annual informal hearings 
on proposed legislation Oct. 21-22 at 
New York County Lawyers’ Assn., 
14 Vesey street, New York City. 

The casualty, fire and marine, and 
the agents’ and brokers’ agenda will 
be discussed on the first day. The life, 
fraternal and A&S agenda will occupy 
the second day. The hearings will run 
from 10 a.m. to 4 p.m. 





Non-Resident Pact In Kan., Okla. 


Kansas and Oklahoma have reached 
a reciprocal agreement on licensing 
non-resident property and casualty 
agents, according to Commissioner 
Sullivan of Kansas. Under the agree- 
ment Kansas agents can be licensed 
as non-resident agents in Oklahoma if 
they hold a current license by a pro- 
perty or casualty insurer in Kansas, 
without taking a written examination. 
The same $10 non-resident fee will be 
required in both states. 


Stocks 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, October 14, 1958 




















Bid Asked 
I ND snsissccpistesscttecscdedensinss 147 152 
Aetna Fire 70% 72% 
Aetna Life 195 200 
IIIS: sccicscninsoscictsastingsitneniadtnhten 32 33 
American Equitable 3514 37 
American (N. J.) ........ 27 28 
American Motorists ..... 14 Bid 
American Surety’ .........ccccccscsseseeeeese 17% 18% 
Boston 30% 32 
Camd Fire 32% 33% 
Continental Casualty ......cccccce 97% 99 


Crum & Forster com. 
Federal 50 52 


































Ul | 50 51% 
General Reinsurance .............00 62 65 
Glens Falls 33% 34% 
Globe & Republi 19% 20% 
Great American Fire ...........00+ 40% 42 
RO INIINEL TAITIND sscnsssnsehsnsoantcnncsitithiaaia » ae 174 
INI TETIIDD sivinsnssneanstncksnpsibedabiitionens 41 43 
POND Gil MoD. iesessisieiasepiisinisseiamtntie 43% 442 
Ins. Co. of No. America .............. 107% 110 
Maryland Casualty ..........ssssseesee 37% 38% 
IR IN sacsssensedinomecicsnnbictcienas 37% 38% 
Re see 94 Bid 
PRECIO CIEE, | ccssencsscscsssscvsoccsecenciase 41 43 
New Amsterdam Ca&. .........00 4412 46 
New Hampshire ............cccscssseseseeeee 401% 42 
North River .... 37 38 
Ohio Casualty 23 24% 
68 70 
15% 16% 
Reinsurance Corp. of. 15% 16% 
43% 45 
St. Paul F. & M. ........ 51 52% 
Springfield F. & M. 33% 34% 
Standard Accident eo 48% 
Travelers 85 87 
U.S.F. & G. 70 72 
U. S. Fire 26% 27% 
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Joe H. Bandy of 

Nashville, F. E. 
McGlaughton of 
Kingsport and 
stafford H. Warn- 
er of Memphis, 
shown working 
through a direc- 
tors’ meeting dur- 
ing the NAIA 
meeting in New 
Orleans. 
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Prepare Agenda For 


| Cal. Agents’ Meeting 


(CONTINUED FROM PAGE 4) 


} founder of both organizations. 


Second prize of $150 was presented 


| to Robert L. Symons, claims manager 
| Indiana Farmers Mutual, whose thesis 


was “Efficient Loss Adjusting—the 
Key to Success in Mutual Insurance.” 
The thesis “Blueprint for the Fu- 
ture’ placed third, and the winner 
James A. Oliver, general manager 
Farmers Mutual of Mulberry, Ind., 
received a cash award of $50. 

Sixteen year old Shirley Berg of 


| Baltic, S. D., and David Seaman, 12, 


of Waterloo, N. Y., were named first 
place winners in the boy’s and girl’s 
division of the 1958 national youth 
farm fire safety project sponsored by 
the National Assn. of Mutual Insur- 
ance Companies. Each was presented 
with a check for $100 and the Harry 
P. Cooper Sr. memorial plaque for 
“meritorious work in the field of farm 
fire safety,” at the opening session of 
the association’s annual convention. 
In addition each youngster received 
. all-expense paid trip to Atlantic 
City. 

Second place awards of $50 and 
plaques went to Elsie Clasen, Glen- 
wood; Minn., and Don Hoffelder, 
White Pigeon, Mich. 


Griffiths, Tate Names 


Greffin Vice-President 


Albert A. Greffin has been ap- 
pointed vice-president and _ assistant 
manager of Griffiths, Tate Ltd. of Chi- 
cago. Mr. Greffin went with the 
Kemper group in 1945 and spent 10 
years in various underwriting capaci- 
ties. For the last three years he was 
with Fred S. James agency as assist- 
ant manager of the Lloyds department. 


Griswold & Co., New York Brokers, 
has elected John J. Doherty and John 
F. Kelsey Jr. vice-presidents. 
fire brief 9 pt 








NAIB Urges Nuclear 
Contamination Cover 


(CONTINUED FROM PAGE 1) 
country that absolutely no one will 
have assurance that his home or busi- 
ness property will not be subject to 
contamination. Even if some of these 
losses were covered by the insurance 
of those handling such material and 
by government indemnity, he contin- 
ued, it is erroneous to believe that 
a property owner should be satisfied, 
can meet his payrolls or retain his 
business while awaiting long-drawn- 
out litigation and test cases of the ap- 
plicability of the Price-Anderson 
amendment to the Atomic Energy Act. 


Wide Market Foreseen 


It is NAIB’s opinion that under- 
writers could sell contamination pro- 
tection generally and that a knowl- 
edgeable public could be induced to 
buy it and would desire such protec- 
tion at a reasonable rate, whatever 
that may be. Since a spread of risk 
would be guaranteed to almost every 
property underwriter and since the 
maximum possible loss would be rep- 
resented only by the values actually at 
risk and for which premium had been 
collected, it would seem that direct 
contamination insurance could be af- 
forded by the property insurance in- 
dustry without even resorting to a 
pooling of resources. 

If the industry is not ready with a 
plan of direct insurance for the home- 
owner, the shipper, and the business 
man, it seems probable that the pub- 
lic, when it does become aware of the 
situation, will demand direct govern- 
mental protection, as in the case of 
war damage insurance, Mr. Ladd de- 
clared. 

The letter requests that the general 
committee of AIA consider the matter 
and inform NAIB of its views on the 
subject and what action is contem- 
plated. NAIB believes that the rush 
to diminish protection afforded by cur- 
rent comprehensive damage policies of 
all kinds, with no apparent and timely 
project by the industry looking toward 
a buy-back option, may do incalcul- 
able damage to the prestige of the in- 
dustry and may ultimately invite the 
biggest inroad of direct government 
insurance or subsidy into a field that 
can be handled by private insurers. 


E. W. Lawson Opens 


Agency At Chicago 

E. W. Lawson has opened his own 
agency in the Insurance Exchange 
building, Chicago. Mr. Lawson was 
formerly with the Moore, Case, Lyman 
& Hubbard agency for 11 years. He 
was also with Hartford Fire for one 
year. The Lawson family has been 
known in Chicago insurance circles for 
a number of years, the father, E. O. 
Lawson, being vice-president of the 
western department of Fireman’s 
Fund. Another son, Delano J., is vice- 
president of Illinois R. B. Jones. 








Make the Difference 


No Excess & Surplus lines facility works as diligently 
as Geo. F. Brown & Sons to establish close ties with its 
markets. Brown, for example, sends more of its personnel 
to London than any other facility. Direct ties with 
London markets and first-hand knowledge of their opera- 
tion makes the placing of your risks that much more 
smooth and efficient . . . a quality your clients will appre- 
ciate. 

See what the difference does for you. Place your next 
special risk through the highly skilled personnel of . . . 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Boulevard * WaAbash 2-4280 
116 John Street ny WoOrth 4-0745 


Chicago 4s 
New York 38 * 











Whats 
Missing 


THIS 
PICTURE 


oP 





ies 
ee 


*Yes, the young lady’s fully prepared for the elements, except 
for that missing umbrella. Nothing is missing from your insur- 
ance picture, however, when you place your insurance problems 
in the hands of your local insurance agent. With his valuable 
knowledge of local conditions, your insurance agent can interpret 
adequate coverage for his clients and offer expert advice on the 
amount of protection needed. Not only that, but he is well quali- 
fied to survey your existing policies and bring your protection up 
to date. Your local agent’s years of experience with long-established 
companies, and his friendly counsel invite your consideration. 


Two-color reprints of this advertisement without 
Company name are yours for the asking. Write us. 


PAWTUCKET MUTUAL 
Was) INSURANCE COMPANY 


25 MAPLE STREET, PAWTUCKET, R. I. 
Incorporated 1848 
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Embezzles $50,000 


Over 25 Year Period 


John W. Streator, 


assistant 


vice- 


president of South Carolina National 


Bank of Florence, S. C., 


arraigned by 


ment of assets 


has been 


the U. S. Commissioner 
on charges of embezzling $50,000 over 
a period of 25 years. His case was set 
for trial Dec. 1. 

At one time London Lloyds had the 
bond on the bank. 

A second charge accused Streator 
of making false entries by overstate- 


by $200,000. 








in advance. 
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‘ WANT ADS 


Rates—$22 per inch per insertion—1 inch 
in units of half-inches. 
Limit—40 words per inch. Deadline 4 P.M. 
Friday of week before publication in Chicago 
office—175 W. Jackson Blvd. 
placing ads are requested to make payment 
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George Margraff 
of Philadelphia, 
Frank R. Bell Jr. 
of Charleston, W. 
Va., and Arthur L. 
Schwab of Staten 
Island, at the 
NAIA registration 
desk in New Or- 


leans. 
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Maurice Baker 
of Colorado 
Springs; Valmore 
Forcier of Daniel- 
son, Conn.,_ the 
new one-year 
member of the 
NAIA _ executive 
committee, and 
Eben Learned Jr. 
of Norwich, Con- 
necticut, president, 
at the New Or- 
leans convention. 











Chicago 4, Ill. 


Underwriter Co., 


FLORIDA 


Thoroughly seasoned man with Mutual- 
Stock casualty-fire Underwriting and Field 
experience, desires connection with Insur- 
ance Agency or Company. Over 10 years 
with present company. Will consider all 
offers. Address Box C-85, c/o The National 
175 W. Jackson Blvd., 








tract bond exp 


BOND UNDERWRITER 


Prefer man with a minimum of five years of con- 
erience. Excellent opportunity 
for advancement in newest department of old 
multiple line company. Address C-68, c/o The 
National Underwriter Co., 
Bivd., Chicago 4, Illinois. 


175 W. Jackson 








Chicago 4, Ill. 


Underwriter Co., 


REQUIRE A-RATED GENERAL AGENCY 
COMPANY, STOCK OR MUTUAL, TO 
WRITE $250,900. DWELLING FIRE BUSI- 
NESS IN MISSOURI AND KANSAS ON 
RETROSPECTIVE COMMISSION BASIS. 
REPLY TO BOX C-83, c/o The National 
175 W. Jackson Bivd., 








Call: Mr. 
John H. Hunt & 


BRANCH CLAIM MANAGER 


WANTED for Crystal Lake and McHenry, Illi- 
nois area. Must live in that location and be 
thoroughly experienced in Casualty Investiga- 
tion. Salary open; car furnished, 


Hunt, HArrison 7-0830 


Co., Inc., 330 So. Wells &., 
Chicago 6, Illinois. 


if peaeery. 








AVIATION UNDERWRITER 





ance omoene, 
North Third St 


Prefer young man with current pilot's license and 
some Aviation Insurance Underwriting experi- 
ence or Casualty Underwriting experience. Sub- 
mit full details to: The Ohio Casualty Insur- 
Aviation Department, 136 
reet, Hamilton, Ohio. 








FIELD 


tional Underwrite 


Chicago 4 lilinois. 


Expanding Multiple Line mutual company 
has Excell 


cellent 


OPPORTUNITY 


in midwest state. Please give brief résumé of your 
qualifications. Address Box C-82, c/o The Na- 
r Co., 175 W. Jackson Bivd., 











WANTED 


Manager to assume full responsibility for opera- 
tion of General Insurance Agency with all direct 
business. Only written replies considered. Address: 
James C. Payseur, Park Forest Insurance Agency 
24 Piaza, Park Forest, Illinois 














FARM UNDERWRITER 


Want Chief Underwriter. Consider man now 
Assistant Underwriter. 


Contact: 


CROP INSURANCE GROUP 
PALATINE, ILLINOIS 
Flanders 9-1633 











Supreme Court Denies 
Writs In Three Cases 


The U. S. Supreme Court has denied 
writ of certiorari on the petition of 
Hulbert T. E. Beardsley, a surety bond 
broker, in a suit against Continental 
Casualty. Lower courts had ruled that 
the broker could not claim copyright 
on certain surety forms comprising 
part of a printed pamphlet which he 
published with copyright notice. The 
case involved alleged infringement by 
the company of his copyrighted mater- 


ial. 


The Supreme Court also denied the 
petition of Securities 
commission for a writ in 
against Insurance 
Fund, Oakland, Cal. This case involved 
the right of a trustee to sell the 


fund’s stock. 


The court also denied the petition 
of St. Paul F. & M. in a case in which 
the company as subrogee was denied 
recovery of $34,605 from Chicago 
Union Station Co. A redcap employed 
by the latter relinquished sample cases 
of jewelry belonging to an insured to 
an imposter who was never appre- 


hended. 


Wiseman Adjusters Of D. C. 
Buys Arlington (Va.) Firm 


Wiseman & Co., adjuster of Wash- 
ington, D. C., has bought Consolidated 
Claims of Arlington, Va. The present 
operations and policies of Consolidated 
will continue for the time being. The 
company, which serves all of northern 
Virginia, will be managed by James 


V. Murphy. 


Employers Ins. 
Employers Life have moved to their 
new office building on U. S. Highway 
31, south at Hoover, Ala. 





Mrs. Carlson at the NAIA convention 


in New Orleans. 





British Insurer Is 
Writing Hotel Cover 


The American Hotel Assn. disaster 
coverage, which insures buildings and 
contents against flood and other water 
damage as well as the extended cover- 
age perils, is being written in Excess 
Ins. Co., Ltd., of London by Rogers, 
Bacon Co. of Washington, D. C. Toplis 
& Harding is handling losses. The law 
firm of Mendes & Mount of New York 
is accepting service of process. 

Rogers, Bacon Co. is an insurance 
consulting firm with head office at 
107 William street, N. Y. 


Carleton and Donald Winston, oper- 
ators of the Winston agency at Coffey- 
ville, Kan., have bought the Curry & 
Kennedy agency from Mr. and Mrs. 
Kirby Long. 
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Ga. Court Upholds 
Rating Bureaus 


The Georgia supreme court has 
ruled that Commissioner Cravey diq 
not follow correct procedure when he 
attempted to suspend rate increases, 
fire and automobile, which he had ap- 
proved last February. 

The unanimous decision upheld 
Southeastern Underwriters Assn., Na- 
tional Automobile Underwriters Assn, 
Mutual Insurance Rating Bureau ang 
General Accident. The court said the 
commissioner could not suspend rates 
without a hearing and without giving 
insurers 10 days written notice. 


Middle Department Denies 
Secrecy In Rate Proposal 


(CONTINUED FROM PAGE 1) 

is startling to note the implications by 
Philadelphia officials that the com- 
missioner and his staff are unwilling 
or unable to follow the requirements 
of the law and to insist that rates shall 
not be excessive, inadequate, nor 
unfairly discriminatory. The compan- 
ies reject this implication in the belief 
that the competence and impartiality 
of the insurance department assure 
justice to all concerned. If a hearing 
or review by the courts is required 
to determine the pending issues, the 
companies are confident of their abil- 
ity to prove the propriety of the rate 
revisions being sought, the Middle 
Department declared. 


North British Names One, 
Shifts On> In San Diego 


Craig Hubble, formerly with Secur- 
ity, has joined North British at San 
Diego, to work with State Agent G. A. 
Blackman. 

Clint Davis, recently with North 
British at New York, has also trans- 
ferred to San Diego, and will work 
with Mr. Blackman. 





Hayne P. Glov- 
er, new member 
of NAIA executive 
committee, lef t, 
shown with South 
Carolina group at 
a session of the 
state national di- 
rectors at New Or- 
leans. Also shown 
are William  L. 
Thompson of 
Hartsville and Ed- 
win F. Saunders of 
Waterboro, presi- 
dent and _. vice- 





president, respectively, of the South Carolina association. Mr. Glover is state 
national director of that association. 



























i 


Hosts at Fidelity & Deposit headquarters during the NAIA meeting in New 
Harold E. Carlson of Chicago and Orleans: A. S. Kirchhoff and H. W. Dorsey of New Orleans, Donald L. Bucilef, 
vice-president, and John C. Gardner, superintendent of agencies, from the 


home office. 
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O'Mahoney Questions 
Commissioners On 
Operational Details 


(CONTINUED FROM PAGE 1) 
surplus requirements for licensing in- 
surers Of each type? Give names of 
gomestic companies liquidated or fully 
reinsured during the past five years, 
domestic or out-of-state, whose li- 
censes have been revoked or suspended 
during that period and all mergers or 
acquisitions through which control of 
a domestic insurer or of one or more 
sencrate lines of a domestic insurer 
have been taken over by another cor- 
poration. 

The commissioner is asked to cite 
all state statutes which may be in- 
voked against restraint of trade, mo- 
ropolies, or unfair trade practices in 
the insurance industry and to detail 
all actions taken during the past five 
years invoking those statutes. 

How is the commissioner selected? 
What is his tenure? What is his salary, 
personal history, background and spe- 
cial professional qualifications? What 
offices in National Assn. of Insurance 
Commissioners does the incumbent 
commissioner hold? 


Conflict Of Interest? 


Does any department staff member 
have any “concurrent employment or 
advisory connection with insurance 
companies or insurance organizations?” 
Other questions in this area concern 
the size of the departmental staff, the 
pay of staff members, and their quali- 
fications. What specific research has 
been done in the past three years? 
The commissioner is asked to submit 
his operating budget over the past six 
years, broken down in detail and with 
special reference to “regulatory ac- 
tivities.” 

The subcommittee wants a complete 
breakdown of licensed domestic and 
out-of-state insurers of all types, to- 
gether with premium tax received from 
each in 1957, and the net premiums 
within the state of each licensed com- 
pany. Also called for is an explanation 
of department policy with respect to 
frequency of examination of domestic 
imsurers and a breakdown of the num- 
ber of companies of each type not ex- 
amined within the past five years. 


Award Of $250,000 To 
La. Air Crash Widow 


A judgment of more than $250,000 
against National Airlines was awarded 
to the widow of Harry F. Stiles Jr., 
an attorney who was killed in the 
DC-6 crash off the Alabama coast in 
February, 1954. The award carries in- 
terest of 5% from the date of the 
trash until settlement is made plus 
court costs. 

Last March, Federal District Judge 
Christenberry held the airline negli- 
ent and ruled that persons who sued 
would recover damages with interest. 
He gave interested parties 20 days to 
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From New York to California: Herbert S. Brewer of Lockport, president of 


the New York association, Mrs. Leslie B. Hackney of Bakersfield, Cal., Mr. 
Hackney, and Mrs. Brewer at the New York association’s headquarters in 
New Orleans during the NAIA convention. 





settle or to have damage cases set for 
trial. 

The Stiles suit was brought in Aug- 
ust. The award is believed to be the 
largest for personal damages ever 
made in the eastern district of Louisi- 
ana. 


Foley Buys Pruyn-Coons 

F. J. Foley & Co., Chicago adjusters, 
has purchased Pruyn-Coons, Indian- 
apolis, Ind., adjusters, the latter com- 
prny to continue to be operated by the 
same staff. The office is managed by 
Leo Kallen. 
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Award Of Whiskey And 
Car Expenses Appealed 
In New York Court 


An award of $3,915 to an injured 
New York workman for whiskey, op- 
erating expenses of his car and parking 
fees has been appealed in the appellate 
division of the state supreme court by 
Liberty Mutual and Foster Wheeler 
Corp., the man’s employer. 


Ruling Five Years Ago 


The ruling was made five years ago 
in favor of Alfredo Carniato who was 
injured when he fell from a swivel 
chair in the company’s office. He 
claimed a limp resulted. The award 
included about $50 a month for whis- 
key to be used as a stimulant and 
vasodilator and expenses for the car to 
and from work. 

The appeal stated that several doc- 
tors have challenged the need of the 
whiskey and the car which were pre- 
scribed by Mr. Carniato’s physician as 
a means of rehabilitation. After five 
years, reimbursement for both should 
now be halted, the appeal brief con- 
tends. 








DIRECTORY OF RESPONSIBLE 





INDEPENDENT ADJUSTERSa 





CALIFORNIA 


ILLINOIS (cont.) 


OHIO (cont.) 





W. C. QUIGG & ASSOCIATES 
284 Spreckles Theatre Bidg., San Diego 1, Calif. 
Telephone BE 2-5138 
Service Office: 128 N. Orange Ave., El Cajon 
Telephone HI 4-3139 
ADJUSTMENTS — ALL LINES 
Member Calif. Assoc. Independent Adjusters 








LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Iilinois 
All Lines of Fire & Casualty 


THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Okie 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 





FLORIDA 





RAYMOND N. POSTON, inc. 


159 S. W. 8th St. Miumi, Fila. 
: BRANCHES 
FT. LAUDERDALE 
521% S$. 


415 Fleming Street 
ST. PETERSBURG 
486 Ist Avenue 














CHICAGO SUBURBAN 
CLAIMS SERVICE 
Adjusters 
STate 2-4803 


100 N. La Salle St. Chicago 2, lil. 


STATEWIDE ADJUSTMENT CO. 
HOME OFFICE: 328 WILLIAMSON SiLBG. 
CLEVELAND 4 onio TOWER 1-1708 

ices throughout Ohio 
Edwin C. Dolan, Mgr. Andrew Simon, Asst. Mgr. 
Investigations and Adjustments for 
Insurance Companies —All lines. 


Night Phones: FAirfax 2-5915, ACademy 1-0806 








KENTUCKY 


OKLAHOMA 








ILLINOIS 





E. S. GARD & CO. 


Adjusters 
CHICAGOLAND CASUALTY CLAIMS 
kkeeknk 
175 W. Jackson Blvd., WAbash 2-8880 


McGUIRE ADJUSTMENT CO. 


REPUBLIC BLBG. LOUISVILLE 2, KY. 
Staffed by experienced personnel for prompt and 
courteous service In adjusting Casualty, Fire and 
allied lines of insurance claims, within radius 
of 75 miles. 

PH. JUniper 4-6764 





Night—MElrose 6-3771 





R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—-ALL LINES 


301 Mid-Continent Bidg. 
Tulsa, Oklahoma 


Phones LU 2-5460 
GI 7-3850 


Cc. 








NEVADA 








JOHN H. HUNT & CO., INC. 
Chicago Office—330 S. Wells St., HA 7-0830 
Serving Northern Iilinols and N. W. Indiana 
Branch Offices 
WAUKEGAN, DElta 6-8822 GARY, TUrner 2-9338 
ELMHURST, TErrace 4-9480 JOLIET. Joliet 2-5634 
ELGIN, SHerwood 2-2420 
24 HOUR SERVICE 








J. &. McGowan, Pres. 
THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 





R. L. GRESHAM & CO. 


Multiple Line Adjusters 
321 North 5th Street las Vegas, Nev. 
Servicing 
Beatty and Pioche, Nevada 
St. George and Cedar City, Utah 
Needles and Baker, California 





H. BRUCE WELCH & ASSOC. 
nye F A Dna mney and investigators 
= Oklahoma City 9, Oklahoma 

= 4-1408-09-00 
S. M. D. Clark, ger 

Bill Pruegert & Jess Horn, Casualty Adjusters 
Servicing a 200 mile radius. 














NEW YORK 


UTAH-IDAHO 








in the Insurance Industry 


WORK = SERVICE 


Ralph A. Work, Inc. 
General Adjusters for the Companies 


17 John St., New York 38 WO 2-1810 
24-HOUR SERVICE—Residence Phone RA 9-2966 











wa. Pocatello, 








258 Broad 
121 - 2nd Ave. East—Twin Falls, Idaho 











TORONTO-CANADA 





J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank 
Building 
Springfield, Illinois 
Tel. 8-7555 
Casualty 


Fire Inland Marine 





O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 











ADAMSONS, LTD. 
Established 1894 
Fire - Inland Marine - 
and Auto 























AMERICAN 


SERVES 



























YOU 





BETTER! 


3% INSPECTIONS 


American surveys every installation thoroughly, checking to see if the conditions which caused 
the first break exist elsewhere. We also check all storefront metal and advise you of any 
findings. This added service protects you! 








REPAIRS : 


Glass replacement is done quickly and efficiently with minimum inconvenience to your 
assureds. Our radio dispatched equipment is only minutes away from the break. 
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> RESEARCH 


American is constantly searching for new and more efficient glass replacement methods and 
incorporating them into our installations. Imagination and technology team up to bring you 
better, faster and less expensive glass replacement. 






tk SERVICE 


American's 39 year reputation has been built on service . . . service unmatched for speed, 
dependability and quality workmanship. 











ene 


CALL MO 4-1100 


Normand Beris, President 
Members of the Chicago Association of Commerce 


1030-42 N. Branch—Chicago—MOhawk 4-1100 






3156 E. Woodbridge—Detroit—LO 8-1060 


“Recognition Merited by Our Service” 
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